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SPECIFIC FACILITIES PROVIDED FOR WOMEN ON NISH CAMPUS

I.  SAFETY AND SECURITY OF WOMEN ON CAMPUS
The safety and security of women on campus have been ensured. With regular classes on
self-defense for girl students of PG and UG courses by the Pink Battalion of Kerala Police
Academy, they were given the training to equip themselves to face hostile people in everyday
life. Gender protection in the institution is facilitated by the functioning of committees like
Committee to Address Sexual Harassment (CASH-NISH) Redressal Forum for ensuring
Non-discrimination and Accessibility, Women’s Cell, Students’ Council, Anti-ragging Cell, etc.

24x7 camera surveillance and security personnel service on campus. G

a. GRIEVANCE REDRESSAL MECHANISM AT NISH

1. CASH-NISH - Committee to Address Sexual Harassment at NISH

Sexual harassment is defined as any unwelcome physical contacts of sexual nature, requests for
sexual favors, verbal or visual sexual suggestions, and other sexually oriented conduct which is

offensive to the recipient.

Objectives of CASH-NISH

To provide an environment free from all forms of behavior and conduct which can be considered
intimidating, harassing, luring, bullying, or disturbing that can be termed as sexual harassment.
Anyone engaging in sexually harassing conduct will be subject to punishment, ranging from a
warning to termination of employment. Within 15 days after a written complaint is made, the
sub-committee will investigate the complaint. Depending on the complexity of the investigation,
you should be contacted within 15 days about the status of your complaint. Appropriate punitive

measures will be taken against the accused if the charge is proven.
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CASH-NISH has been constituted by the Executive Director in 19/3/2001 and has staff
representatives and a representative of an NGO. This committee has no student representatives.
This committee will oversee complaints from employees, students or visitors regarding sexual
harassment. A sub-committee will perform the investigation and report to the full body CASH-

NISH so as to review and take appropriate action.

The members of CASH-NISH are

Ms. Daisy Sebastian,Coordinator -Academic and Intervention Programs (Chairperson)
Ms. Raji Gopal, Coordinator - DHI, (Convenor)

Dr. Anne Varghese, Head - Allied Services

Ms. Anu Rajan, Faculty - Degree (HI)

Mr. Gopakumar G, Finance Officer

Adv. Elsamma Prayikalam , Representative of NGO- SAKHI

Dr. Vinitha George, Head- ASLP

Ms. Raji N.R., Incharge- BSc CS

Ms. Soja Oliver - Administrative Officer

2. ANTI-RAGGING CELL
Ragging is a cognizable offence and NISH will not hesitate to take stern action against offenders.
NISH has Anti-Ragging policy and procedure to curb the menace of ragging. Any form of

ragging, if reported, is liable for punishment under penal law.

Objectives of ANTI-RAGGING CELL

To define the procedures for curbing the menace of ragging in campus.

To create awareness among the students.

It is mandatory as per the Hon. Supreme Court & UGC/AICTE Regulations that all students fill
in an Anti-Ragging Affidavit, each year.
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To make the process easy MHRD has developed an ONLINE facility.
As per the directions of Supreme Court of India, UGC and the University of Kerala regulations
require the formation of anti-ragging committee and anti-ragging squad. This was constituted in

2010 at NISH.

Directions regarding members of the committee, members of squad and steps to be taken to curb
ragging at NISH are followed as per directions from time to time. A copy of the UGC
Regulations on curbing the menace of ragging in higher educational institutions is given to each
student admitted to the first year degree program. Affidavit by the new students, senior students
and parent/guardian are collected every year from all students. The goal at NISH is to eliminate
completely this bad behavior through counseling, creating awareness and encouraging students
to think differently. The ARC meets at least twice in a year and reviews the situation. Affidavits

can be filed ONLINE at:

1. www.amanmovement.org (OR)

2. www.antirageing.in

b. Self Defence Classes from Pink Battalion of Kerala Police Academy

As part of the activities of the NISH to Address Sexual Harassment, it was decided to offer
self-defense classes for the women on our campus. The Kerala Police Training Department (Pink
Police Battalion) was more than willing to train the women staff and students in self-defense
techniques for four days for each group on Saturdays from 2 to 4 pm. This was started in 2017
and these classes have made more than 300 students more confident. The session could not be

continued due to the covid pandemic.

Given below are some of the snaps of self-defence classes conducted.


http://www.amanmovement.org
http://www.antiragging.in
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Self Defence Class Image 2
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II. COUNSELLING:

Gender Equity Counselling:

The Department of Psychology have been actively involved in providing counselling services for
different populations over the years. The main focus of the services provided to women included

individual and group counselling sessions who are in need of psychological support.

Complaints and concerns that the Department has dealt with includes providing counselling for
domestic violence, harassment, violence against children, marital discord, poor family support,
concerns related to loss of opportunities due to the child’s disability and to psychologically equip
them in utilising their coping mechanisms. Awareness sessions were given for mothers on
children with disabilities on parenting techniques, and sessions on good touch and bad touch
were provided for school children with hearing impairment to report and prevent any kind of

abuse happening to them.

The stress a working woman has to undergo is severe. They may face difficulty in managing
household activities, responsibilities on children and spouse, work related issues and so on. The
stress management sessions provided have helped these populations to identify the stressors they
are having in their life and how to deal with them. The coping strategies that were taught to them
include relaxation techniques, changing or diverting their negative thoughts, and by bringing

changes in their lifestyle.

COVID - 19 pandemic had led to mental health issues wherein the Department of Psychology
stepped forward and conducted psychological well-being sessions during the first and second

wave considering confidentiality, privacy and other Tele Psychological Code of Ethics.

Sessions during the first wave of COVID -19, was carried out for students and staff relating to

issues like higher levels of stress and anxiety, fear of being diagnosed with COVID-19 or fear for

6
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family members, disruption of regular classes, increasing disharmony within familial interaction.
The objective was to enhance their psychological well-being during COVID-19 by providing

management techniques in the areas of lifestyle, family, work, financial and academic.

During the second wave the sessions were continued considering the problems such as returning
to online teaching and learning, anxiety, fear, increasing number of cases, post COVID
complications and death. grief due to loss. The objective was to identify factors that are leading

to stress and to help build resilience among the participants.

The procedures involved designing a questionnaire to assess the stressors and needs of the
students and staff as the baseline for conducting the sessions. The information was obtained
through Google forms and the content for the session was planned accordingly. Online sessions
were conducted separately for staff and students through Google Meet. Class wise sessions were
conducted for students which included a total of 18 groups. A total of 18 groups for the staff

were conducted online and offline depending on the working situation.

The sessions during the second wave are ongoing. The staff and students are being trained to
accept the situation as it is and to focus on their present rather than worrying about their future.
They were also given an opportunity to vent out during the online session and were encouraged

to seek professional help.

References of clients on record
lient Register

First Wave

Staff

Students

Second Wave


https://docs.google.com/spreadsheets/d/1yc2qphrzlMrf9pqiAVHErmZ-5xjRmCX3-tNyW10lIrI/edit#gid=1526489366
https://drive.google.com/drive/folders/16uB2vlwItt9744AIOMVyMPxce4ylvboP?usp=sharing
https://drive.google.com/drive/folders/1vFdRgL-Ib_7jA6YIgRF-T8HKTmE4fzuB?usp=sharing
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Staff

Students

III. COMMON ROOMS

A feeding room is set up in the Dhyan building for the benefit of clients as well as other females
on campus. Separate sickrooms are provided on the third floor of the Thejus building for both
males and females. Students as well as staff can make use of these facilities. A log is maintained

for this purpose.

Photographs of the facilities are given below:

Feeding Room


https://drive.google.com/drive/folders/1L8dM-SQfogNCSgve7uPqi7rFHRCg16WX?usp=sharing
https://drive.google.com/drive/folders/1zfGe0BnY523HnVcnhvE5MvsD01XXridq?usp=sharing
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Girls Sickroom
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Boys Sickroom

IV. CRECHE

As per the Maternity Benefit (Amendment) Act, 2017, it has been made obligatory for the
establishments employing 50 or more workers to have a créche facility in the Campus. A créche
is a place where parents can leave their children when they go to work, and where the children
are given a stimulating atmosphere in which to learn holistically. Creche was inaugurated on
Monday the 2nd of July 2018 in the Dhyan building. The age range of admission is 6 months to
6yrs respectively. Maximum capacity of admitting children is 12 to 15. Full time facility for
small kids and after school for school going students. First preference will be given for full time
kids and second preference for after school care, depending upon the availability of seats. 2 full
time and 1 par time staff were working there. Fees fixed as Rs. 2,500/ for full time kids, Rs.
1,500/~ for after school care for children coming for more than 15 days a month. Fees to be
collected in advance. If staff wanted to use the facility for one day, the rate will be Rs. 150/-.

Creche timings will be from 8.15 am to 5.15 pm.

10
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Some photographs of the facility are given below:

Creche Image 1

Creche Image 2
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Creche Image 3

Creche Image 4
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Creche Image 5

Creche Image 6
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OTHER SUPPORT SYSTEMS:

a. Transport Facility Provided for Staff
Free Staff transportation facility made available through the outsourced service contract with the
qualified bidder. 3 buses and an office car deployed for the purpose of staff pick up and drop off
on daily basis on three different routes. Public transport is made available by the Kerala Road
Transport Corporation by providing single trips in the morning and evening to reach NISH from
the city. The public transport system is being used by the students and clients of NISH.
Transportation service contract details as below.

Sl. No. Year Contractor Details Contract Type

1 2021-22 M/s My Own Trips Tours & Travels Contract Renewal
TC9/3220(1), Dharul Rahma,
PKC Nagar, Karyavattom P O
Trivandrum - 81

2 2020-21 M/s My Own Trips Tours & Travels Qualified bidder
TC9/3220(1), Dharul Rahma, through tender
PKC Nagar, Karyavattom P O process
Trivandrum - 81

3 2019-20 M/s Suresh Travels Contract Renewal

Bypass Road, Near Infosys
Kulathoor P.O, Trivandrum

Pin- 695581

4 2018-19 M/s Suresh Travels Qualified bidder
Bypass Road, Near Infosys through tender
Kulathoor P.O, Trivandrum process
Pin- 695581

5 2017-18 M/s Suresh Travels Contract Renewal

Bypass Road, Near Infosys
Kulathoor P.O, Trivandrum

Pin- 695581

6 2016-17 M/s Suresh Travels Qualified bidder
Bypass Road, Near Infosys through tender
Kulathoor P.O, Trivandrum process
Pin- 695581

b. Minimum Wages:
Minimum wage is ensured to all contract/daily wages employees and it has been also insisted

for the outsourced staff like those in housekeeping, security, and gardening, etc.
14
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c. Refreshments Kiosks & Canteen

Refreshments Kiosks & Canteen function on NISH campus for staff as well as the general
public, especially for women and children.

NISH has a setup of modern canteen facility for the patients, by-standers, parents, staff and
students of 300 sq meter. It is equipped with a kitchen area for food, preparation,
washing/cleaning, and storage. It is provided with cooking wares and furniture with a facility for
preparing food for 150 numbers and a dining hall of 80 seats with tables and chairs. Power and
water/hot water supply are provided. The kitchen is facilitated with LPG and Biogas connection.
A tea/coffee kiosk also functions each in two of the buildings to cater to the refreshment needs of
staff, students and clients. Both the canteen and kiosk provide food at subsidized rates. A
Canteen Committee is functioning with student representatives as well as staff representatives to
ensure quality service to the Institute. The Committee convenes periodical meetings to monitor
and evaluate the functioning of the canteen on the campus. The canteen and kiosk operations are
outsourced by an annual service contract.

The contract details and photographs of the facilities are as below.

Sl no | Year Contractor Details Contract Type

1 2021-22 | Under Process Temporary Arrangement

2 2020-21 | M/s Arikathu Family Restaurant | Qualified bidder through tender process
3 2019-20 | M/s RN Traders Qualified bidder through tender process
4 2018-19 | M/s Homely Cafe Qualified bidder through tender process
5 2017-18 | Ms Sreekala Qualified bidder through tender process
6 2016-17 | M/s Kudumbashree Upon request

Some of the photographs of the facilities are given below:

15
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Canteen Image 1

Canteen Image 2
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Canteen Image 3
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Canteen Image 4
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Kiosk at Thejus
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Kiosk at Dhyan
d. Sanitary napkin vending machines & incinerators
Sanitary napkin vending machines and incinerators have been installed in Thejus and
Dhyan buildings of NISH. A photograph of the item installed is given below:
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Incinerator

e. Feeding permission of 2 hours per day has been provided for new mothers for a period
of 1.5 years. It is for 1% hrs including lunch time for nursing mothers.

f. Breastmilk Collection and Storage Facilities
For feeding mothers working in NISH, breastmilk collection and storage facilities are provided.
Refrigerators and microwave ovens are made available in each and every department. A
breastmilk pump is also available to make use of as and when required.

20
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Refrigerator and Owen
21
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g. Guestroom facilities with accessible toilets provided on campus; successfully utilized
by female as well as PwDs guests.

Guestroom facilities with accessible toilets are provided on campus which are successfully
utilized by female as well as PwDs guests. A well-furnished guest room is there on the 6th floor
of Thejus building with accessible toilets for the convenience of PwDs. Guests with and without
disabilities can make use of the facilities as and when required. Females guests can also avail of
the facilities and comfortably stay inside the campus with 24x7 CCTV surveillance and security
service. Photographs of the facility are given below:
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Entrance of the Guestroom

Inside of the Guestroom 1

Inside of the Guestroom 2
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GRIEVANCE REDRESSAL MECHANISM AT NISH

1. CASH-NISH - Committee to Address Sexual Harassment at NISH

Sexual harassment is defined as any unwelcome physical contacts of sexual nature, requests for
sexual favors, verbal or visual sexual suggestions, and other sexually oriented conduct which is
offensive to the recipient.

OBJECTIVES of CASH-NISH

+ To provide an environment free from all forms of behavior and conduct which can be
considered intimidating, harassing, luring, bullying, or disturbing that can be termed as
sexual harassment.

+ Anyone engaging in sexual harassing conduct will be subject to punishment, ranging
from a warning to termination of employment.

+ Within 15 days after a written complaint is made, the sub-committee will investigate the
complaint.

+ Depending on the complexity of the investigation, you should be contacted within 15
days about the status of your complaint.

+ Appropriate punitive measures will be taken against the accused if the charge is proven.

CASH-NISH has been constituted by the Executive Director in 19/3/2001 and has staff
representatives and a representative of an NGO. This committee has no student representatives.

This committee will oversee complaints from employees, students or visitors regarding sexual
harassment. A sub-committee will perform the investigation and report to the full body CASH-
NISH so as to review and take appropriate action.




The members of CASH-NISH are

e Ms. Daisy Sebastian,Coordinator -Academic and Intervention Programs (Chairperson)
e Ms. Raji Gopal, Coordinator - DHI, (Convenor)

e Dr. Anne Varghese, Head - Allied Services

e Ms. Anu Rajan, Faculty - Degree (HI)

e Mr. Gopakumar G, Finance Officer

e Adv. Elsamma Prayikalam , Representative of NGO- SAKHI

e Dr. Vinitha George, Head- ASLP

e Ms. Raji N.R,, Incharge- BSc CS

e Ms. Soja Oliver - Administrative Officer

2. ANTI-RAGGING CELL

> Ragging is a cognizable offence and NISH will not hesitate to take stern action against
offenders.

» NISH has Anti-Ragging policy and procedure to curb the menace of ragging.

> Any form of ragging, if reported, is liable for punishment under penal law.

OBJECTIVES of ANTI-RAGGING CELL

+ To define the procedures for curbing the menace of ragging in campus.

+ To create awareness among the students.

It is mandatory as per the Hon. Supreme Court & UGC/ AICTE Regulations that all students 11

in an Anti-Ragging Affidavit, each year. To make the process easy MHRD has developed an ON
LINE facility.

As per the directions of Supreme Court of India, UGC and the University of Kerala regulations
require the formation of anti-ragging committee and anti-ragging squad. This was constituted
in 2010 at NISH.




Directions regarding members of committee, members of squad and steps to be taken to curb
ragging at NISH are followed as per directions from time to time. A copy of the UGC
Regulations on curbing the menace of ragging in higher educational institutions is given to each
student admitted to the first year degree program. Affidavit by the new students, senior
students and parent/guardian are collected every year from all students.

The goal at NISH is to eliminate completely this bad behavior through counseling, creating
awareness and encouraging students to think differently.

The ARC meets at least twice in a year and reviews the situation.
Affidavits can be filed ONLINE at:

1. www.amanmovement.org (OR)
2. www.antiragging.in
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Tax Invoice

RETOUCHE TRADING CO. iweics No. Dated
_ﬁwxﬁggﬁﬁm C/605 21-Jun-2018
GSTIN/UIN: 32ASSPM8234G1ZH Delivery Note Mode/Terms of Payment
State Name : Kerala, Code : 32
Contact : 04712754365,9746994454 / 9746994885 3
Fax : 04712754565 Supplier's Ref. Other Reference(s)
E-Mail : retouche2015@gmail.com
Buyer Buyer's Order No. Dated
NISH
NATIONAL INSTITUTION OF SPEECH AND HEARING Despatch Document No. Delivery Note Date
AKKULAM
gfﬁ?&gggy Despatched through Destination
04712596919 -
State Name . Kerala, Code : 32 Terms of Delivery
Sl Description of Goods HSN/SAC | Quantity Rate per |Disc. % Amount
No.
1 |SSG FF RT 30 M 3744 UT 8418 1 Nos.| 26,484.38 | Nos. 26,484.38
2 |HAVELLS IND COOKER INSTA COOK ST |8516 1 Nos.| 3,046.88|Nos. 3,046.88
-X
3 [LG MICRO WAVE OVEN MC 3286 BLT. 85165000 1 Nos.| 15,234.38|Nos. 15,234.38
DBKQILN
44,765.64
Central Tax (Output) 6,267.18
State Tax (Output) 6,267.18
Total 3 Nos. < 57,300.00
Amount Chargeable (in words) E. & OQE
INR Fifty Seven Thousand Three Hundred Only
HSN/SAC Taxable Central Tax State Tax Total
Value Rate Amount Rate Amount | Tax Amount
8418 26,484.38| 14% 3,707.81 14% 3,707.81 7,415.62
8516 3,046.88| 14% 426.56( 14% 426.56 853.12
85165000 15,234.38| 14% 2,132.81| 14% 2,132.81 4,265.62
Total| 44,765.64 6,267.18 6,267.18| 12,534.36

Tax Amount (in words) :

INR Twelve Thousand Five Hundred Thirty Four and Thirty Six paise Ohly

CASH.

Declaration

We declare that this invoice shows the actual price of the
goods described and that all particulars are true and
correct.

LE
= for RETOUCHE TRADI

rerva

o

This is a Computer Generated Invoice
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il AGREEMENT

This AGREEMENT madeon this the 2" day of May, 2018 between M/s Suresh Travels, -
Bypass Road, Near Infosys, Kulathoor P.O, Trivandrum (hereinafter called the ‘Contractor’)
oizhe one part and Executive Director, National Institute of Speech & Hearing, Akkulam,
Steckaryam P O, Trivandrum 695017 (hereinafter called NISH, Owner) on the other part;

\J\%[EREAS NISH desires to hire three buses for the transportation of its staff and an office
car daily on the morning and in the evening in the routes prescribed by it on contract basis for
a%eriod of one year from 2™ May 2018 to 30" April 2019;

Tﬁe contractorshallprovide three buses of seating capacity 49, 30 and 15 and an office car
Innova model in excellent condition on a full time basis. NISH shall at the discretion to
increase or decrease the quantum of vehicles based on the actual requirement at any point of
tigw during the period of contract by giving prior information to the contractor.

NOW IT IS HEREBY MUTUALLY AGREED BETWEEN THE PARTIES AS FOLLOWS:-
B

T%e vehicle shall be kept at the disposal of NISH on monthly contract.

2 A permanent and experienced driver, with valid license to drive transport vehicles
(@dge) in the state of Kerala shall be allotted for driving the vehicles. In case the allotted
driver is not available on a day, a suitable replacement shall have to be provided by the owner
anid the service shall not be interrupted at all.

38 The payment of D

river salary,
the vehicles in good conditi
e

on shall bé

()
AL







by the owner without any liability to NISH. In case the bus/ buses are not available,

replacement bus/ buses in excellent condition shall be provided without any loss of time.
Alternatively, if NISH is forced to arrange a vehicle because of the contractor’s failure to
provide the said buses, the bill for the same shall be paid in full by the contractor without any
condition.

4.

For the services provided by the contractor, NISH hereby undertakes to pay charges
as per the rates given below:-

Route Description Vehicle Details Admissible | Addl Rate-
Amount Km for this | O./KM
Sl no in O rate/month
1 Route 1: Thachottukavu — Thirumala-Vettamukku | 49 Seater- A/C 173470.00 | 2000 36.00
— Sasthamangalam — Althara — Vellayambalam - :
Kawdiar —Kuravankonam —  Pattom -
Kesavadaspuram-Ulloor —Pongumoodu-
Kottamukku — Akkulam —-NISH — Return
2 Route 2: Poojappura — Jagathy — Killipalam — | 25 Seater - A/C 105775.00 | 2000 27.00
Eenchakal- Via Aksharaveedhi — Pettah —Anayara
—Worldmarket — Bypass — NISH-Return
3 Route 3:Kazhakuttom — Technopark —Bypass- | 15 -24 Seater- | 55500.00 | 2000 16.90
NISH — Return. Alc /mon Alc
4 Office car will be kept at the disposal of NISH Innova - A/C 37305.00 | 1500 13.90
Total Rupees Three lakh seventy two thousand and fifty | 3,72,050/- per month
*Inclusive of taxes , toll charges, other incidental charges etc

6. Routel:

Thirumala — Vettamukku - Sasthamangalam — Althara — Vellayambalam — Kuravankonam —

Pattom — Kesavadasapuram — Ulloor — Kottamukku — Akkulam — NISH & Return

Route II:

Poojappura — Jagathy — Killipalam — Eenchakkal — Via Aksharaveedhi — Pettah — Anayara —
Venpalavattom — World Market - NISH & return.

Route I1I:




0050

: ' AGREEMENT

'Q'his AGREEMENT madeon this the 2™ day of May, 2019 between M/s Suresh Travels,
Bypass Road, Near Infosys, Kulathoor P.O, Trivandrum (hereinafter called the ‘Contractor’)
In the one part and Executive Director, National Institute of Speech & Hearing, Akkulam,
Sreekaryam P O, Trivandrum 695017 (hereinafter called NISH, Owner) on the other part;

%’HEREAS NISH desires to hire three buses for the transportation of its staff and an office
daily on the morning and in the evening in the routes prescribed by it on contract basis for
' period of one year from 2™ May 2019 to 30 April 2020;

%he contractorshallprovide three buses of seating capacity 49, 30 and 15 and an office car —
Eonda Amaze - model in excellent condition on a full time basis. NISH shall at the discretion
increase or decrease the quantum of vehicles based on the actual requirement at any point
< of time during the period of contract by giving prior information to the contractor.

:
NOW IT IS HEREBY MUTUALLY AGREED BETWEEN THE PARTIES AS FOLLOWS:-

. ghe vehicle shallbe kept at the disposal of NISH on monthly contract.

A A permanent and experienced driver, with valid license to drive transport vehicles

éadge) in the state of Kerala shall be allotted for driving the vehicles. In case the allotted
iver is not available on a day, a suitable replacement shall have to be provided by the owner
d the service shall not be interrupted at all.

§. The payment of Driver salary, insurance, taxes, fuel, [ubricants and maintenance of
the vehicles in good condition shall be the responsibility of the contractor. In case of any
eﬁ:cident/ break down, while the buses are being driven by the driver, all repairs shall be done
by the owner without any liability to NISH. In case the bus/ buses are not available,.
fplacement &1& Pusez E ex 14=,§lent condition shall be provided without any loss’ of time. ;.

SURESH TROVILS -

a v A\
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Alternatively, if NISH is forced to arrange a vehicle because of the contractor’s failure to
provide the said buses, the bill for the same shall be paid in full by the contractor without any
condnion.

4. For the services provided by the contractor, NISH hereby undertakes to pay charges
as per the rates given below:-

Route Description Vehicle Details Admissible | Addl Rate-
SI Amount Km for this | 0./KM
no in 0 rate/month
1 Route 1: Thachottukavu — Thirumala-Vettamukku | 49 Seater- 97775.00 | 2000 26.50

— Sasthamangalam — Althara — Vellayambalam - | Non A/C

Kawdiar =~ —Kuravankonam -  Pattom —

Kesavadaspuram-Ulloor —Pongumoodu-

Kottamukku — Akkulam —-NISH — Return

2 Route 2: Poojappura — Jagathy — Killipalam — | 25 Seater — 69775.00 | 2000 22.00
Eenchakal- Via Aksharaveedhi — Pettah —Anayara | Non A/C
—Worldmarket — Bypass — NISH-Return

3 Route  3:Prashanth  Nagar-  Sreekariyam- | 15 -24 Scater- 48675.00 | 2000 15.90
Karyavattom- Kazhakuttom - Technopark — | Non A/c
Bypass-NISH — Return.

4 Office car will be kept at the disposal of NISH Honda Amaze - | 32000.00 | 2000 11.00
A/C

Total rupees two lakh forty eight thousand two hundred and 2,48,225/- per month
twenty five only

*Inclusive of taxes , toll charges, other incidental charges etc

Route I:

Thirumala — Vettamukku - Sasthamangalam — Althara — Vellayambalam — Kuravankonam —
Pattom — Kesavadasapuram — Ulloor — Kottamukku — Akkulam — NISH & Return

Route II:

Poojappura — Jagathy — Killipalam — Eenchakkal — Via Aksharaveedhi — Pettah — Anayara —
Venpalavattom — World Market - NISH & return.

Route I11:

Kottamukku — Prashnath Nagar — Pongumodu — Sreekariyam- Chavadimukku — Karyavattom
— Kazhakkutom-Technopark Infosys — NISH & Return

. The owner shall ensure that the vehicle shall reach the premises of NISH at 8:10 am on all
working days. Return trip shall start from NISH at 5:15 pm unless and until different
instructions are given by the Executive Director or any official designated by the Executive
Director.



* The buses shall reach the stop as per the time schedule provided by NISH regularly at which
time the employees will be available to board the bus. The bus shall not wait for employees
beyond the posted departure time at a stop. If the buses arrives early at a stop, the bus should
wait at the stop till the scheduled departure time from the stop.

9. The vehicles are meant for regular transport of the employees of NISH in the above routes to
bring them to the place of work and drop them back. If the employees are at another location
other than NISH Campus temporarily, this shallalso be included in the purview of this
Contract. If trips for employees outside Trivandrum are instructed by the Executive Director,
the excess cost beyond the regular city rom shall be compensated by NISH at the cost / km as
approved by the Executive Director.

10. After bringing the employees to NISH in the morning, if additional trips are required to
transport students or staff of NISH to other places during the day, the same shallbe conveyed
by the Executive Director or an official designated by the executive director.

11. The buses/office car shall run on all working days irrespective oftarthal/Strike days on
which those day are working day for NISH.

11. Drivers shall be advised not to stop vehicles at intermittent places, as per the request of the
NISH staff to do their personal work. Drivers shall ensure safe transport of staff to the
campus. Erring driver shall be replaced immediately on reporting.

12. The driver shall be courteous to the employees and if the driver has any complaint in this
regard the same shall be conveyed to the Administrative Officer of NISH. Appropriate
measures to resolve the same shall be taken by NISH.

[3. Any complaint by the employees regarding the driver shall be conveyed to the contractor and
appropriate measures to resolve the issue shall be taken by the contractorincluding the
replacement of driver without delay.

14. The driver shall not drive in any unsafe manner on the road. Any speeding ticket or other
fines imposed by law enforcing agencies shall be the responsibility of the contractor and its
employees.

15. If the buses do not reach NISH on time, the contractorshalibe liabie to pay to NISHa sum of
0.500 per fifteen minutes of delay beyond the fixed time as liquidated damages and the same
all shall be liable to be deducted out of the transport charges payable to the transporter. If any
of the bus is not able to reach at the appointed place or NISH due to technical defect, the
transporter shall be liable to pay to the company a sum of 11000 per day, which shall also be
liable to be deducted out of the transport charges payable to the contractor.

16. The contractorshall take all precautions for protecting the staff from accident. The
contractorshall take insurance cover from any insurance company in its name for any injury,
loss or death of the passengers of the buses during the journey in the buses and the amount of
insurance received for the injury, loss or death of the passengers shall be received by the
contractor and the contractorshall be responsible for any loss, claim, costs, charges and
expenses incurred or suffered by NISH on account of any injury, loss or death of its
employees due to accidents involved in by the bus or any other reason relating thereto.



scheduled bank in an acceptable form for safeguarding the interests of this office in all
respects. The security deposit shall remain valid for a period of sixty days beyond the date of
completion of all contractual obligations of the contractor. The security deposit shall be
forfeited in case the non-performance of service stipulated by this office or non-compliance
of the terms of agreement by the contractor.

18. The contract is terminable on either side with one month notice or as mutually agreed upon
by both parties. If the contractor decides unilaterally to dlscontlnue service, NISH is eligible
to claim compensation legally for loss of time and resources.

19. The contractorshall submit monthly Invoice/bills before 5™ day of each month, the invoice of
the preyious month with supporting bills. The contractor shall be paid the amount due after
verification by the Administrative officer before 10™of the month. Statutory deductions, will
be applicable as per rules.

20. The above arrangement shall come into effect from 2nd day ofMay 2019 for a period of one
year till 30" April 2020.

21. The contractor (Suresh Travels) shall be on trial for the first 3 months of the contract during
which time, if the services are not satisfactory, as reported by AO to the Executive Director,
the contract will be cancelled.

22. Any dispute or difference of any kind whatsoever arising out of or in connection with the
agreement shall be referred to arbitration and final decision of the arbitrator shall be agreed
upon by both parties. The arbitrator shall be appointed by both the parties or in case of
disagreement as to the appointment of a single arbitrator, two arbitrators may be appointed,
one by each party which arbitrators shall before taking upon themselves the burden of
reference, appoint a third arbitrator who shall act as the presiding arbitrator. The submission
to the arbitration under this clause shall be deemed to be a submission to arbitration within
the meaning of the Arbitration and Conciliation Act, 1996 or any statutory modification
thereof.

23. This Agreement shall be executed in duplicate. The original shall be retained by the NISH
and the duplicate by the contractor.

IN WITNESS WHEREOF NISH and Owner have set their hands on this the 2™ Day of May
2019

«|/

For and on behalf of
Suresh Tryvels

Executive Director
NISH

. S ol
Witnesses:1. &4/ e e
1 eSSCSQI

é Zinn Mdhi)




NISH
National Institute of Speech & Hearing
NISH Road, Sreekaryam P.O, TVM-17.
Ph: 0471-3066666, 2596919, Fax: 0471-3066699
E-Mail :nishinfo@nish.ac.in

RECEIPT
Name : No : 1944
Date : 18-Mar-2016
Particulars ] Amount
Security Deposit-Suresh Travels{Staffbus&Officecar] 1,72,820.00

Being the Security deposit-Vehicle hiring Office Bus [3buses] ad
Office Car [Innova] received from Suresh Travels, Bypass Road,
Near Infosys, Kulathoor.PO,Trivandrum ,Vide DD No.221611,dtd.18
103/2016, Rs.172820, Union Bank, Attipara

TOTAL Rs. 1,72,820.00

Received a sum of Rs.1,72,820.00/- (Rupees : One Lakh Seventy Two Thousand Eight

Hundred Twenty Only)
by Cheque/DD  No: 221611 dated 18-Mar-2016 drawn on Union Bank towards the
above items.

Receipt issued subject to realisation of cheque Director
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E ’ AGREEMENT

E This AGREEMENT made on this the 21 day of May, 2020 between M/s My Own Trips Tours
. & Travels, TC9/3220(1), Dharul Rahma, PKC Nagar, Karyavattom P O, Trivandrum — 81 (hereinafter
called the *Contractor’) on the one part and Executive Director, National Institute of Speech &

- Hearing, Akkulam, Sreekaryam P O, Trivandrum 695017 (hereinafter called NISH, Owner) on
l the other part; : : ‘

! WHEREAS NISH desires to hire three buses for the transportation of its staff and an office car

- daily on the morning and in the evening in the routes prescribed by it on contract basis for a
E period of one year from 21°' May 2020 to 20" May 2021

8 The contractor shall provide three buses of seating capacity 49. 26 and 15 and an office car —
* AC-5 seater - model in excellent condition on a full time basis (during working hours only as
- per trip schedule). NISH shall at the discretion to increase or decrease the quantum of vehicles

~ based on the actual requirement at any point of time during the period of contract by giving
gprior information to the contractor. '

GNOW IT ISHEREBY MUTUALLY AGREED BETWEEN THE VPARTIES AS FOLLOWS:-

1. 'The vehicle shall be kept at the disposal of NISH on monthly contract.

g2 A permanent and experienced driver, with valid license to drive trdrsp . iiocles
(badge) in the state of Kerala shall be allotted for driving the vehicles. In case totte r
Iis not available on a day, a suitable replacement shall have to be provided by wner-and the
'service shall not be interrupted at all. '

1

E\g R

s 3 NatianalInstitute of Speech & Hearing
s - o, | Y ativgte O P.0.
- For Myowntrips Travels NISH.Boad, Sreekariyam
-695017
oA S )] q\e\>
| : : irector )
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e &i @ Werr salary, insurance, taxes, fuel. lubricants and maintenanfeT ®E 92 6 1
: e@c?es 1n good condition shall be the responsibility of the contractor. In case of any accident/
break down, while the buses are being driven by the driver, all repairs shall be done by the
owner without any liability to NISH. In case the bus/ buses are not available, replacement bus/
buses in excellent condition shall be provided without any loss of time. Alternatively, if NISH
E is forced to arrange a vehicle because of the contractor’s failure to provide the said buses, the
bill for the same shall be paid in full by the contractor without any condition. '
i 4. For the services provided by the contractor, NISH hereby undertakes to pay charges as
g per the rates given below:-
Route Description Vehicle Admissible | Addl ©
E Si Details Km for this | Rate-%.
“| no Amount in ¥ rate/month | /KM N
- I 1 Route 1: Thachottukavu — Thirumala-Vettamukku | 49 Seater- 1,20,000.00 | 2000 24.00
il = — Sasthamangalam — Althara — Vellayambalam - | Non A/C
: Kawdiar ~ —Kuravankonam -  Pattom  — ’
¥ Kesavadaspuram-Ulloor —Kottamukku =
Akkulam —NISH — Return
E 2 Route 2: Poojappura — Jagathy — Killipalam — | 26 Seater — 66,000.00 2000 17.00
' Eenchakal- Via Aksharaveedhi — Pettah ~Anayara | Non A/C i
—Worldmarket — Bypass — NISH-Return
8 3 Route  3: Prashanth Nagar- Sreekariyam- | 16 Seater- 54,000.00 2000 15.00
Karyavattom- Kazhakuttom — Technopark — | Non Ale
Bypass-NISH — Return.
E 4 Office car will be kept at the disposal of NISH 5 seater - AC | 30,000.00
E Total rupees two lakh seventy thousand only 2,70,000/- per month (
! *Inclusive of taxes , toll charges, other incidental charges etc

P AR

" For Myowntyips Travels

695 017
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11.

12.

Route I:

Thirumala — Vettamukku - Sasthamangalam — Althara — Vellayambalam — Kuravankonam —
Pattom — Kesavadasapuram — Ulloor — Kottamukku — Akkulam — NISH & Return

Route II:

Poojappura — Jagathy — Killipalam — Eenchakkal — Via Aksharaveedhi — Pettah — Anayara —
Venpalavattom — World Market - NISH & return.

Route III:

Prashnath Nagar — Pongumodu - Sreekariyam- Chavadimukku - Karyavattom -
Kazhakkutom-Technopark Infosys — NISH & Return

The owner shall ensure that the vehicle shall reach the premises of NISH at 8:10 am on all
working days. Return trip shall start from NISH at 5:15 pm unless and until different
instructions are given by the Executive Director or any official designated by the Executive
Director.

The buses shall reach the stop as per the time schedule provided by NISH regularly at which
time the employees will be available to board the bus. The bus shall not wait for employees
beyond the posted departure time at a stop. If the buses arrives early at a stop, the bus should
wait at the stop till the scheduled departure time from the stop.

The vehicles are meant for regular transport of the employees of NISH in the above routes to
bring them to the place of work and drop them back. If the employees are at another location
other than NISH Campus temporarily, this shall also be included in the purview of this
Contract. If trips for employees outside Trivandrum are instructed by the Executive Director,
the excess cost beyond the regular city run shall be compensated by NISH at the cost / km as
approved by the Executive Director.

. After bringing the employees to NISH in the morning, if additional trips are required to transport

students or staff of NISH to other places during the day, the same shall be conveyed by the
Executive Director or an official designated by the executive director.

The buses/office car shall run on all working days irrespective of Harthal/Strike days on which
those day are working day for NISH.

Drivers shall be advised not to stop vehicles at intermittent places, as per the request of the
NISH staff to do their personal work. Drivers shall ensure safe transport of staff to the campus.
Erring driver shall be replaced immediately on reporting.

The driver shall be courteous to the employees and if the driver has any complaint/g i
the same shall be conveyed to the Administrative Officer of NISH. Appropriatest
resolve the same shall be taken by NISH.

A EXECUVE DIRECTOR
{ For Myowntrips Travels | national Institute of Speech & Hearing
NISH Road, Sreekariyam P.O.

.l‘ édg Thiruvananthapuram - 695 017
. Director

T R N
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16.
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18.

19.

20.
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. Any complaint by the employees regarding the driver shall be conveyed to the contractor and

appropriate measures to resolve the issue shall be taken by the contractor including the
replacement of driver without delay.

The driver shall not drive in any unsafe manner on the road. Any speeding ticket or other fines
imposed by law enforcing agencies shall be the responsibility of the contractor and its
employees.

If the buses do not reach NISH on time, the contractor shall be liable to pay to NISH a sum of
Z500 per fifteen minutes of delay beyond the fixed time as liquidated damages and the same
all shall be liable to be deducted out of the transport charges payable to the transporter. If any
of the bus is not able to reach at the appointed place or NISH due to technical defect, the
transporter shall be liable to pay to the company a sum of 21000 per day, which shall also be
liable to be deducted out of the transport charges payable to the contractor.

The contractor shall take all precautions for safety and protecting the staff from accident. The
contractor shall take insurance cover from any insurance company in its name for any injury,
loss or death of the passengers of the buses during the journey in the buses and the amount of
insurance received for the injury. loss or death of the passengers shall be received by the
contractor and the contractor shall be responsible for any loss, claim, costs, charges and
expenses incurred or suffered by NISH on account of any injury, loss or death of its employees
due to accidents involved in by the bus or any other reason relating thereto.

The contractor shall have to furnish a security deposit equivalent to 5% (%1, 62,000 /-) of the
contract value for the contract period, in the form of an Account payee demand draft, drawn in
favour of the “Executive Director, National Institute of Speech & Hearing” payable at
Trivandrum or Fixed Deposit Receipt from a scheduled bank or Bank Guarantee from a
scheduled bank in an acceptable form for safeguarding the interests of this office in all respects.
The security deposit shall remain valid for a period of sixty days beyond the date of completion
of all contractual obligations of the contractor. The security deposit shall be forfeited in case
the non-performance of service stipulated by this office or non-compliance of the terms o1
agreement by the contractor.

The contract is terminable on either side with one month notice or as mutually agreed upon by
both parties. If the contractor decides unilaterally to discontinue service, NISH is eligible to
claim compensation legally for loss of time and resources.

The contractor shall submit monthly Invoice/bills before 5™ day of each month, the invoice of
the previous month with supporting bills. The contractor shall be paid the amount due after

verification by the Administrative officer. Statutory deductions, will be applicable as per rules.

The above arrangement shall come into effect from 21% day of May 2020 for a period of one
year till 20" May 2021.

The contractor shall be on trial for the first 3 months of the contract durmg which time, 1f the

o

' For My0w trlps Travels S
4|Page v ' e
L Director ' Thiruvananthapuram - 695 017

PRI




()

upon by both parties. The arbitrator shall be appointed by both the parties or in case of
disagreement as to the appointment of a single arbitrator, two arbitrators may be appointed,
one by each party which arbitrators shall before taking upon themselves the burden of
reference, appoint a third arbitrator who shall act as the presiding arbitrator. The submission to
the arbitration under this clause shall be deemed to be a submission to arbitration within the
meaning of the Arbitration and Conciliation Act, 1996 or any statutory modification thereof.

. This Agreement shall be executed in duplicate. The original shall be retained by the NISH and

the duplicate by the contractor.

IN WITNESS WHEREOF NISH and Ownex-have-set their hands on this the 21% Day of May

he Moy v

(ex DIRECTOR

St tinecoPs peeiir & Hearing
goak, Sreekariyam P. O.

thapuram - 695 017

For and on Behalf 6f i
My Own Trips, Tours and Travels |

Witnesses: L.

5|Page



NATIONAL INSTITUTE OF SPEECH & HEARING

(An autonomous organisation under the Social Justice Department, Government of Kerala)

Accredited as Excellent Institution by RCI | 1SO 9001:2015 Certified | Accredited by NAAC with A Grade

NISH180601/Vehicle hire contract 20" May 2020

M/s My Own Trips Tours & Travels
TC9/3220(1), Dharul Rahma,

PKC Nagar, Karyavattom P O
Trivandrum - 81

Dear Mr Thaha,

Sub: Hiring Contract of Vehicles — Staff Transportation (3 Buses) and an Office Car (5 Seater) —
contract renewal for the year 2021-22 regarding:-

Ref:
1. Contract Renewal request letter from M/s My Own Trips Tours & Travels dated 15"

May 2021

With reference to your renewal request letter for the contract of providing staff transportation services
and an office car hire for the year 2021-22, we are pleased to award the contract of staff transportation
services for NISH staff and an office car hire service for a period of one year from 21% May 2021 to
20" May 2022 at the following rate and subject to terms and conditions prescribed below.

Route Description Vehicle Admissible | Addl
Sl Details Km for this | Rate-X.
no Amount in X rate/month | /KM
1 Route 1: Thachottukavu — Thirumala-Vettamukku | 49 Seater- 1,20,000.00 | 2000 24.00
— Sasthamangalam — Althara — Vellayambalam - | Non A/C
Kawdiar ~ —Kuravankonam -  Pattom -
Kesavadaspuram-Ulloor —Kottamukku — Akkulam
—NISH — Return
2 Route 2: Poojappura — Jagathy — Killipalam — | 26 Seater — 66,000.00 2000 17.00

Eenchakal- Via Aksharaveedhi — Pettah —Anayara | Non A/C
—Worldmarket — Bypass — NISH-Return

3 Route 3: Prashanth Nagar- Sreekariyam- | 16 Seater- 54,000.00 2000 15.00
Karyavattom- Kazhakuttom — Technopark — | Non Alc
Bypass-NISH — Return.

4 Office car will be kept at the disposal of NISH (for | 5 seater - AC 30,000.00 1500 12.00
trips as per the official requirements)

Total rupees two lakh seventy thousand only 2,70,000/- per month

*Inclusive of taxes , toll charges, other incidental charges etc

NISH Road, Sreekariyam P.O., Thiruvananthapuram - 695 017, Kerala, India
Tel: +91 471 2944 666, 2596 919 Fax: +91 471 2944 699
E-mail: nishinfo@nish.ac.in ~ Web: www.nish.ac.in



NISH

1. An agreement Shall be executed by you in the prescribed form within 7 days for the due
fulfilment of this contract, on stamp paper for 2200/-

Terms & Conditions

2. The Service provider should furnish a security deposit equivalent to 5%( 1, 62,000 /-) of the
annual contract value excluding service tax for the contract period, in the form of an Account
payee demand draft, drawn in favour of the “Executive Director, National Institute of Speech&
Hearing” payable at Trivandrum or Fixed Deposit Receipt from a scheduled bank or Bank
Guarantee from a scheduled bank in an acceptable form for safeguarding the interest of this
office in all respects. The security deposit shall remain valid for a period of sixty days beyond
the date of completion of all contractual obligations of the service provider. The security deposit
will be forfeited in case the non-performance of service stipulated by this office or non-
compliance of the terms of agreement by the service provider.

3. The contract shall be valid for a period of one year from 21% May 2021 to 20 May 2022. The
contract will be on trial basis for the first 3 months and subject to termination, if services are
not satisfactory.

4. The requirement of vehicles is subject to Covid 19 situation/Government restrictions and
payment shall be made to the contractor on actual service rendered during this restricted period.

5. The rates quoted will remain in force for the full period of contract. No demand for revision of
rate on what so ever reasons shall be entertained during the contract period.

6. Statutory compliance with regard to the vehicles deployed should be strictly ensured by the
service provider and documentary proof thereof should be submitted to NISH as and when
called for.

7. No advance payment will be made. Transportation charges shall be paid on monthly basis by
NISH on satisfactory rendering of service, against your invoice duly supported by travel log
book/ toll charges, which should be submitted on or before 5" of every month.

8. Statutory deductions, will be applicable as per rules.

9. The contractor has to provide the vehicles for other services of NISH as per the request at the
same rate and as requested upon.

10. NISH shall at the discretion to increase or decrease the quantum of vehicles based on the actual
requirement at any point of time during the period of contract by giving prior information to
the contractor.

You may return one copy of this contract awarding letter duly signed in token of your acceptance of the
terms and conditions.

Yours faithfully

Sheeba George IAS
Executive Director



BHRE t&mozﬁ
Mol abo

WOBIB, AUda] - AaTueaiem/ &rId ENIMEIMBeS GRIDM. adalaly) ed:06m0 |

AT aomEIMLER afiBe)n|SETEE:6Ee QTN nJosgalasmo.

wmnaoey (auwe-md) aimal |
- rrb.@_(carga‘;sﬁ) mo. 81/2019/wm BB TDay0e, dleat, 09/07/2019

—————— e = L L L L I I I I I it S =

.. (ad)Me. 28/2016/wm allwad, 26/02/2016
a.@. (all)me. 56/2017/m ollwad, 28/04/2017

AlEIDBU.: 1

' 2

3. aqu.e. (all)me. 112/2018/ww oo, 21/07/2018
4. qudaseid me 03/2019 /wm oo, W01/2019
5

.2 (all) Metd/2019/wm ahwad,16/02/2019

L

poman”

' al@on@Uo 1, 2, 3 pomeaéeud @it TUEHIB (')Jc&zqdc&wua, 030 o
o)W’ quNdalmesnud,  allePrPoy  undalmenud | agoilaisangled  aedloaie
apigeaRglad @oi@. Alairueamm/&eod  Grdrunimaoriad slamentee alodainss

gl eflameimes eumme MUITUgle PEDENYSWB aj0njgilsfame.  arooadwe 1

@mrb’ﬁta‘rﬁ}@ 0104/2016 onialemied @rieaidly MMe afge QABO, aRkled
BOTVe, VB0 ERASIVEROAETHT - GHOMOND . alddlo, @IQMH  lairyaltg
@RMTUAl 5l ajgds alurirlenoqam@onsmam’ ayaimun eargigend.

2 gom mommragmuﬂ«s& dlarveaimm/eeod ellaimemimes samme aidradinfal
OB e VBB alweeaowd afélcuaouﬂgmﬂadg @rslmuasmoriled
al®dade 1, 2,3 afal pomeqeden QAUMIOSBES o/0BB, MO AIOQID
aaIruns:d @l pudangon] dacuemm/®eod slamERImas CUMMe AR
midernailal @omREIE:MR.

[

1. 26/02/2016 olocicies oqu.e (nJ'_]I) he.28/2016/wxm, 28/04/20T7 cilwoldieel |

.o (all) Me.56/2017/wn, 2107/2018 dlwaiions qu.e. {(al)m. 112/2018/wm
o)l OTWEQYSE6Rl QUNIOSHSo ISP ORI BOMBETWERBE. BB
- abailesmm mudenod Qldhaidd, oY ad ag@fleus” crunoaimesned, allaypegpmy
MIAOAIMERUY, M3 (TUaNIW aleL@I®U3, TUMLNIM ALY DUBOSS
adladw  arbolegear  ofumenod, easuamiud - (zsmdramgceag'lael sflaumnEnod-
(@M@ anemEled rrymg allewwase] 20@e) agmiludes” ao@es oo oomeal

C @eoeges  caimm  adrumald’  epdoQeg. . @Y BOMESMULERU



aleloem MmSEDID  KUEEITRUNES QoEEHE dHOEMNOIUTIR)  EQUNA)
- drumal @rteIBiog). | '
- ®008 epsirunomodialss dwom. mudeoded poiad ermacicwrs e
DOEED MSTMIM alFBL.  PISHIRYPSE HBIC HWBMe BB AUBLEODES
20@e  AFTADOYSEOMERDo  Glda]  cawonlles CENIORVIEIAIGIN  aldMo 603
QAUBHETOEE &S] EIVUMo _rs‘]rﬂneﬂrkﬂ_gé mmﬁéqm@mam‘i 6N (UBay
02100l GlRnte  BRYOKRLEGHBEYHS @Slruaomaciod, TVDEHID
- @RMROCICRIINS BADED HOIG JDEHIM IOgHE.
TudE0d  GR.Ulgmagom rmn}ﬂaexs;@'lma dlarmy eaimm  @rslcusomoeniod
TQDMe  MSETWER  TUInDaBY U B@oesmElcd ﬁur&mora’ls)rfg q;aﬁ@rﬂ
. @Rmad]  @RQIBRIET, AR @R.UlHe emjeedled apdoaie
opigangdl@d alemouad 90 darve abewss day saumm  THwams QU]
COWINlEH MSOWOYM@®IET. D @tenaules oo damo  ecamm
@pslmunameniad  alwame msgmanoiay @rR.Uilg®m (U)(T(\oé]cﬁacB:QOG)GTT)m;]EJO
TuddleR abed apmnc @uRIBYRIET.
. CA{(I3-TVNIOIM mrwmﬂcsagos @oneod allailw @f@rﬂmﬁ:@’](ﬁ MSEDAM  EHEIB
doamemudate. TudH0d anmad) @RI, oD pameGlaD
@RMENINLEIIG DUBOSITN BMIEBUdes Wnata]en armaolews’ @
HROD BIMM. (Hlutilesnsramosny,
- dledy cudesod elamamtesm aeiodmunimeonicd dlodesend  man
alBso, Ofledly elaInEmormd @RAIIM. aoEHw @RSmunom (BMIGOTHE
oo OolBod  @O4 D, GO SHVIEDES BB GUOMs [
dlmueaimmes aomu ) @smesiod oAElad oGOIsEMI HOTD M, G O
dledlst  cudmad  dlumeored  @&o0d  summmel  (lmeegend

.00 G, @0Ue] alge 8 eoeges agreement execute eagaoin
GUoaHe I@ED M@AMe M@WB:OM 0GRS,

26/02/2016 a1 u.@ {all) mo. 28/2016/wm, 28/04/2017 er1 u.© (o) mo..
56/2017/wm, 21/07/2018 ea1 au.e. .(nﬂ)mo. 12/2018/wm oM poOmBABEeR
- @M PUBOSITTI®e IS (aJermiBadwl &oguid oldla] dlaumy/meod
BOUDI Mo nﬂ.rasggmﬂig MRHIFES  MUO0IMEBUWBER, O S®udene
Soumm UGrLMAT USWHEOI@ldER.. _
mmccsbs)mag']gn“a MVRDOW  wad, e  ofrinisengden  eees
avomydgdlen:  damy  camm  Hamesidas’ O el (Jeieles
dAamecmmorigudead] 5% adeumaln ErGan® peroidlés..
daveammosirusomaniad  dodaeasm  eeqwadeidss’ soruooien
af)gyo Cdlamuge (@raud daire oUWleges)  80admy’ el
adeauommusme B0CRUN HOIBY0Ee QUnileeners
CHBSHOMEIDS, @ dlumvasdion aowle damry caummasion’ aoadmy
eawonles MLIEHE gOmaleD @RIrunom oo  DO@Do
m@m@@mom«ﬂm; DTG el sowonl «jdem someud.
@y ldlesso. '

" dAarrusaimme  02-wages-5- daimisaimmes ofan aemjg Wdnueetled alawe
20@eD Bod MDD GBS,




-10. q;@cesﬁcw clagaauies 01 C7:2 ot el gomd osnale O6MROE
(haidemqes pomoalltd ades) |
qoefial’ &vwla” IAS
. efldavlaad em@gol (Wnm®IRY alw.)
aldh@a :

1 Jdminjmd @oarnerema’ @momd (B&ahmilafnilag)), CHOE, m)'l(oammamq;rao

2.

alBrinled @RENDEMRMO BMOMS (D) CdHog, TIBAMMIn|®o
GREHTVERMG MO (DE@YB.cfiNlaf)), GHES, CIBAMDa)@o

af)g @RUSauTNEd allad” am@gdnoc&f@nﬁw&g@ BMUGSTIR0d/ BTG SInDR/
@RASlauem@d am@gdmoémmomﬂnﬁo MG SOIR0B/ orw:uégl emu@gdad/
@RERA erV@sdnod .
SIS, g alss: qudnioy” eafleum

. eedayod, czﬁam@faceao_rﬂllcceao@cmosfo@o gﬁlfce:%rﬁfm)ang@ BB RIUBORIUD

e=rod, CHES HONNEEIST, OIS0

- eedoygod, coeg &Idalle mudqeanveal, @ued

eullopod, eeeg arcialerydial essmisma

, AMEGS], CHEE NUMINXM aame,hasi] eertodeus’
. Bmoad 20emm@, eees eaRE’ eoony’ Gomenryods’ eaBalenauad

nuBeRQes eTVGSA

. QENDQTIQESW)o 2Q 2QuimomesQe ey eru@sdlaod

ervgesd@dlonl aggio OJcBaqch:uUaﬁBo HTVBHMRHUBL0

ag)glo m&r%cmwodl&@mo, B32admy’ coaiill 0@l udes.

a0l en@Inleq@e TlErQasqye oWl MIMQOSR ERRJUG
BNESOImodese

aleR]lds dlealeunBony’ Qldsa] rwcmoc@cﬁ TABOUMTNAJ@e

Gt WWDOGHAB, EABAUMM@o

agp 2lei0 Seclentd / queniSaucleud

- ot s0adrud www.finance kerala.gov.in
L a8 an@d/e0adlny’ ¢ss0a]

DO (000

~ f-‘

A enEing’ s9adlorod



s

ANNEXURE

i

o Helper, Hospital Attendant,

C atégory-l

Office Attendant, Amenities
Assistant (MLA Hostel),
Waiter/Bearer/Room
Attendant/Lascar/Gardener/
Kitchen Helper, Hospitality
Assistant,Ploughman/Beetle
Picker/Regular ~ Mazdoor,
Permanent Servant, Poultry
eAttendant ~ (Animal
- |Husbandry), Dhobi, Depot
Watcher/Reserve Watcher/
Plantation Watcher/
1Elephant Mahout/Cavadies

(Forest), Field Worker,
Cobbler, Dark  Room
Assistant, Worker/Mason,

Dredger Cleaner, Dredger
Worker, Dredger Watcher,
Village Field Assistant,
Camp Follower (Police),
Ayah, Chainman (Survey),
Lab -Attender, Mortuary
Attender, Lift Operator, CT

House . Keeper, Nursing
HAssistant, Power Laundry
Helper, Worker (Health),
Laundry |
Man/Women(Health
Services Department),

Animal Keeper, Curator,}
Guidef

Gallery Attendant, G
fLecturer, Attender, Driver

(Battery-Operated - Car),

Daily Wage
660;—

Maximum daily
wages payable in a
month ¥ 17,820/

TiMaximurh monthly

contract pay
< 18030/-
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Binder, Full Time SWeépef
cum Sanitation Worker,
Telephone Cleaner, Full
Time- Sweeper, Scavenger,
ISkilled Assistant, Matty,

Warden, Cook cum
Watcher, Ferry  Man,
Telephone Operator,

jLibrary Assistant, Record
Keeper, Watch Man, Traffic .
Warden, Full Timej | ;
Sanitation Worker, Care -
Taker, Cook, Peon,
Mechanic, Chaulker,
Painter, Sanitation Worker,
Stretcher  Carrier, Mess
Attender, Paper Cutter
(DME), Mess Boy/Girl,
ISweeper cum Sanitation
Worker, Packer (Lottery
Dept), Pharmacy Attender,
“{Labourer on daily wages,
Daily wage workers (Farm),
Night Watchman, Grounds
Man/Marker, Photographic
Attender (I&PRD), Casual

Worker(Kerala State
Ground  Water  Dept),} .
Kashaya Servant/

iArtist/Theater  Assistant/
Kitchen Assistant/ Hospital
Attender(Ayurveda Medial
Education Dept), Matron,
Guard (Museum & Z00)

Category-I1l

Office  Attendant- cum
Driver, Driver-Motor,
Driver-Tractor, Driver-Boat
Syrang/Engine Driver, Loco




Driver, Chauffeur, Butler,
Steward, Part Time Special
Teacher (UP School and
High . School), Laboratory
Assistant/Junior Laboratory
Assistant in  Hospitals,
Instructor (Pottery, Plastic,
Leather, Tailoring, Book
Binding) in Social Justice
Department, Junior
Instructor (Compositing and
-Prmtmg, Weavmg, Raton,
Book Binding) in Technical
Education Department,
Electrician, Pump Operator,
Welder, Plumber, Turner,
Fitter in all Departments,
Life Guard, Line Man,
Black  Smith, Carpenter,
Battery Charger, Upholster,
Machinist, Panel Artist
. i(Lottery ~ Dept),
Artist/Designer (1&PRD)

s,

Daily Wage

73 J!~ )
I\fm,m‘-“ium dalfv ‘
wages g,ayablg, na
monfh

? 103\;5/-

Maximum monthly
confract pay
< 19,670/-

Categdry-III

Clerk/ - Clerk cum
Accountant/Junior

Accountant/Lower Division
Typist/Clerk ~ cum
Typist/Clerk - Typist/Typist
Clerk/Data Entry Operator,
MRoller Driver, = Security
- fGuard, Draftsman/Overseer,
§Ayurveda Therapist, Part
Time Language Teacher
(High "School), Treatment
Organizer (Health Service
Department), Rehabilitation
Technician (Health Service
Department), Village

Daily Wage ¥
740/-
Maximum daily
wages payable in a
month

4 19980/— .

Maximum monthly |
contract pay |
< 20,760/-
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Assistant kK (Révenue')h,
 Printer/Compositor/Binder

(Industrial  School) and
Tradesman in Technical
Education Department,
Steward (Tourism), Lab
Technical Assistant (Higher

Operator, Copy Holder,
' Hospital KIOSK Executive
under Local Self Govt
Institutions, Call Center
Executive(NORKA),

Valuation Assistant(PWD),
Project Associates(Planning

Administrator/Instructor
(NCC Department), Pre
Matric Hostel Warden (SC
Developement Dept).

 (Printing), Junior Instructor]

Secondary | School,
Vocational Higher}
Secondary =~ School),
Receptionist  in ~ Health]
Services ~ Department,
Dialysis Technician, CT
Technician, - Neuro
Technician, OT Technician,
Anesthesia Technician,
ECG / EEG / TMT
Technician, :
Boat Master, Computer
Assistant, Computer

Board),  Girl  Cadetsg

Category-1V

Confidential

Assistant/Steno ~ Typist,
Computer  Assistant in
Secretariat, PSC, State
Audit Department, Enquiry

Daily Wage <
765/~ |
Maximum daily

wages payable ina .

Maximum monthly
contract pay
T 21,850/-




P

Hygienist, -

Commission and  Special
Judge, Advocate General
Office, Vigilance Tribunal,
High Court, Universities,

DTP Operator/Computer
Programmer,  Agriculture
Assistant, Laboratory
Technician (Animal
Husbandry) Live Stock
Inspector (Animal
Husbandry), = Pharmacist

(Homoeo, Ayurveda), Nurse
(Homoeo, Ayurveda) Tracer
(Soil Survey), Ware
fHouseman  cum
1{Keeper, Technical Assistant
(Panchayat), Assistant
Prison  Officer, Security
Supervisor,

Home Guard

Storef

Chick Sexer.}p

rmonth £720655/-
I e '

Category-V

Librarian,
Assistant/Statistical
Investigator,

(Craft), Instructor
Experience Programme
(Upper Primary and Lower

Teacher

Teacher without Special
Training Schools for the
Handicapped, Dental
Optometrist,
Pharmacist, Lab Technician,
Radiographer, Blood Bank
‘t Technician, Theater

Technician, Junior Public
Health Nurse, Junior Health
Inspector,

Bulldozer
(Irrigation),

Statisticalf

Work]}

Primary School), Assistant}

Daily Wage ¥
830/-

Maximum daily
wages payable in a
month '
T 22,410/-

Maximum monthly
contract pay
< 24040/-

Operator
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IDredger Operitor/Dredgerf

Driver, Assistant (Police
SBCID), Literacy Teacher/
Nursery Teacher/ Craft
Instructor/ Music Teacher/
FAgriculture Instructor/
Carpentry Instructor/
Weaving Instructor/ Drill
Instructor/ Dance Master/

~ [Physical Training Instructor

_E(Social  Justice = Dept)
Surveyor, X-ray Technician,
Sergeant (Govt. - Medical
£Colleges).. '

- {Category-VI

Teacher/Instructor/Fishing
Technology
Assistant/Sewing
Mistress/Pandit/Junior
Pandit/Drill
Master/Drawing
Master/Bhagavatar (Upper
Primary and Lower Primary

Daily Wage <
935/-

Maximum daily
wages payable in a
month

T 25245/-

Schools in General
Education Department),
Trade Instructor/
Instrument Mechanic
(Technical Education|

Department) Proof Reader,
Sociologist, Master Trainers
(SPARK), Curator
H{(Museum & Zoo Dept)

Maximum monthly

contract pay
< 27,550/-

| Category-VII
Reader - (Legislature
Secretariat), -  Reception
Assistant  /  Information
Assistant (Kerala House),

Daily Wage
985/- ‘
Maximum daily
wages payable in a

Maximum monthly
contract pay

3 28,955/-

ITI Junior Instructor/ACD




Instructor (Industrialf
Training. Dept), Social
Worker(Medical Education
Psychiatric Dept),
Developmental Therapist in
Child Development Center

e mth
% W;G 5/-

Category-VIII

Assistant/ Auditor
(Secretariat/
Audit
Department/Advocate
General Office, High Court,
Vigilance Tribunal Enquiry
Commission and Special

Judge, Universities)
Reporter (Legislature
Secretariat), Instructors and
Specialist Teachers

(Secondary Schools) , Staff]

PSC/Statef-

|Daily Wage ¥

1075/~

Maximum daily
wages payable ina
month '

Makimum monthly
contract pay
< 30385/~

1 (f75/— :

Nurse, Dietician (Health{T 29025/

Service Department),

Photographer (I&PRD),

Vocational Instructor
" {(VHSE), Occupational §

Therapist -~ in. Child

Development Center,

Clinical Psychologist

(Medical Education

Psychiatnc Dept), GIS

Specialist in IDRB,

Research Assistant

(KIRTADS).

Category-IX

Iegal Assistant (Law

Secretariat), High School 1
.t Assistant (SecondaryfDaily dee "{F fMaximum monthly

contract pay

School), Assistant Teacher

. . IE

‘i
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with  Special  Training|Maximum daily 3 31,920/-
Schools for thejwages payableina | =
Handicapped, Instructorimonth |
(Engineering, Govt.} T 29025/-
Commercial Institute,
Shorthand, Commerce,
Secretarial  Practice) in
Technical Hducation,
Computer Programmer
(with
Mtech/ME/BTechyBE/MCA ¥

/ Msc. Computer Science
Qualification ; Perfusionist
(Medical Education Dept)

Category-X

High School Assistant in
Schools for Handicapped,
Higher Secondary School
Teacher (Junior), Vocational
Higher Secondary School |
Teacher  (Junior), Non}Daily Wage Maximum monthly
Vocational Higher1,180/- - jcontract pay
Secondary School TeacherfMaximum daily < 35300/-
(Junior), Non Vocationalfwages payable in a
Teacher (GFC) (Max.fmonth

Number of days allowed for{<¥ 31860/-

GFC Teacher will be 9 in a
fmonth  subject to the
maximum of T 9,450/-)
Micro Biologist,
Physiotherapist in Health
Services and  Medical
Education Department, Fine
Arts  Experts, Senior
Computer Programmer
(with N
Mtech/ME/BTech/BE/MCA
I/MSc . Computer Science
Qualification along with 2




or imore years of experience
as Computer Programmer.)

{Category-XI

Agriculture Officer
(Agriculture),  Veterinary
Surgeon (Animal
Husbandry), Analyst
(Drugs  Control) Higher

‘FSecondary School Teacher
Senior (Higher Secondary
Education Department)
Medical Officer Homoeo,
(HomoeopathyDepartment),
Medical Officer (Ayurveda,
Specialist) Indian System of]

Medicine Department,
Assistant Insurance Medical
Officer (Ayurveda
/Homoeo), Assistant
Engineer (PWD, Irrigation,
Harbour Engineering,
Agriculture), - Non
Engineering Lecturer
(Technical Education),
Vocational Higher

Secondary School Teacherf

Senior, Non Vocational
Higher Secondary School
Teacher Senior,

Lecturer (Polytechnic),

- §Principal (Minority Welfare
~ {Pepartment-Directorate),
Medical Officer (Unani,
Sidha & Naturopathy).

Daily Wage ¥
1,425/-
Maximum daily

wages payable ina -

month
?38475/- -

Maximum monthly{
contract pay

< 43155/-

Ta=T

Category—XE (a)

Lecturer without PG

(Ayurveda).

Daily Wage ¥
1,530/- Of
necessary.

!

Maximum monthly
contract pay

¢

T 45,885/~

i
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Category—XH

Medical Officer in Health
Services and Insurance
Medical Service
Departments including
General and Specialist,
Lecturer with PG
(Ayurveda).

Daily Wage ¥
1,920/-
Maximum daily

wages payable ina

month

3T 51840/-

Maximum monthly

contract pay
< 56395/-
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ANNEXURE
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Category-1

Office Attendant, Amenities Assistant
(MLA Hostel), Waiter/Bearer/Room
Attendant/Lascar/Gardener/Kitchen

Helper,HospitalityAssistant,Ploughm
an/Beetle Picker/Regular Mazdoor,
Permanent Servant, Poultry
Attendant (Animal Husbandry),
Dhobi,  Depot Watcher/Reserve
Watcher/Plantation Watcher/
Elephant Mahout/Cavadies (Forest),
Field Worker, Cobbler, Datk Room
Assistant, Worker/Mason, Dredger
Cleaner, Dredger Worker, Dredger
watcher, Village Field Assistant,
Camp Follower (Police), Ayah,
Chainman (Survey), Lab Attender,
Mortuary Attendet, Lift Operator, ci
Helper, Hospital Attendant, House
Keeper, Nursing Assistant, Power
Laundry Helper, Worker (Health),
Laundry Man/ women(Health
Services Department),Animal
Keeper, Curator, Gallery Attendant,
Guide Lecturef, Attender, Driver
(Battery—Operated Car), Binder, Full
Time Sweeper cum Sanitation
Worker, Telephone Cleanet, Full
Time Sweeper, Qcavenger, Skilled
Assistant, Matty, Warden, Cook cum
Watcher, Ferry Man, Telephone
Qperator, Library Assistant, Record
Keeper, Watch Man, Traffic Warden,
Full Time Sanitation Worker, Care

Daily
Wage
675/-
Maximum
daily
wages
payable in
a month
18,225/~

Maximum monthly

*|contract pay

* 18,390/~




Taker, Cook, Peon, Mechanic,
Chaulker, Painter, Sanitation
Worker, Stretcher Carrier, Mess
Attender, Paper Cutter (DME), Mess
Boy/Girl, Sweeper cum Sanitation
Worker, Packer (Lottery Dept),
Pharmacy Attender, Labourer on
daily wages, Daily wage workers
(Farm), Night Watchman, Grounds
Man/Marker, Photographic Attender
(I&PRD), Casual Worker(Kerala
State Ground Water Dept), Kashaya
Servant/  Artist/Theater ~ Assistant/
Kitchen Assistant/ Hospital
Attender(Ayurveda Medial Education
Dept), Matron, Guard (Museum &
Z.00)

Category-11

Office Attendant cum Driver, Driver-
Motor, Driver-Tractor, Driver-Boat
Syrang/Engine Driver, Loco Driver,
Chauffeur, Butler, Steward, Part
Time Special Teacher (UP School
and High School), Laboratory
Assistant/Junior Laboratory Assistant
in Hospitals, Instructor (Pottery,

Daily
Wage

Plastic, Leather, Tailoring, Book]730/-

Binding) in Social Justice
Department, Junior Instructor
(Composing and Printing, Weaving,
Raton, Book Binding) in Technical
Education Department, Electrician,
Pump Operator, Welder, Plumber,
Turner, Fitter in all Departments, Life
Guard, Line Man,

Black Smith, Carpenter, Battery
Charger, Upholster, Machinist, Panel
Artist (Lottery Dept), Artist/Designer
(1&PRD) |

Maximum
daily
wages
payable in
a month

Y 19,710/-

Maximum monthly
contract pay
' 20,065/-




Category-111

Clerk/ Clerk cum Accountant/Junior
Accountant/Lower Division
Typist/Clerk ~ cum Typist/Clerk
Typist/Typist ~ Clerk/Data Entry
Operator, Roller Driver, Security
Guard, Draftsman/Overseer,
Ayurveda Therapist, Part Time
Language Teacher (High School),
Treatment Organizer (Health Service
Department), Rehabilitation
Technician (Health Service
Department),  Village Assistant
(Revenue),
Printer/Compositor/Binder (Printing),
Junior Instructor (Industrial School)
and  Tradesman in  Technical
Education Department, Steward
(Tourism), Lab Technical Assistant
(Higher Secondary School,
Vocational Higher Secondary
School), Receptionist in Health
Services ~ Department,  Dialysis
Technician, CT Technician, Neuro
Technician, oT Technician,
Anesthesia Technician, ECG / EEG /
TMT Technician,

Boat Master, Computer Assistant,
Computer Operator, Copy Holder,
Hospital KIOSK Executive under
Local Self Govt Institutions, Call
Center Executive(NORKA),
Valuation Assistant(PWD), Project
Associates(Planning Board), Girl
Cadets, Administrator/Instructor
(NCC Department), Pre Matric
Hostel Warden (SC Developement
Dept), Bench Clerk, Telephone
Attendant Cum Data Entry Operator,
Bench Clerk, Telephone Attendant
cum Data Entry Operator

Maximum

payable in

' 20,385/-

Maximum monthly
contract pay
21000




Category-1V

Confidential Assistant/Steno Typist,
Computer Assistant in Secretariat,
PSC, State Audit Department,
Enquiry Commission and Special
Judge, Advocate General Office,
Vigilance Tribunal, High Court,
Universities, DIP
Operator/Computer Programmer,
Agriculture  Assistant, Laboratory
Technician (Animal Husbandry) Live
Stock Inspector (Animal Husbandry),
Pharmacist (Homoeo, Ayurveda),
Nurse (Homoeo, Ayurveda) Tracer
(Soil Survey), Ware Houseman cum
Store Keeper, Assistant Prison
Officer, Security Supervisor, Chick
Sexer. Home Guard

Daily
Wage *
780/-
Maximum
daily
wages
payable in
a month °
21,060/-

Maximum monthly
contract pay
* 22,290/-

Category-V
Librarian, Statistical
Assistant/Statistical Investigator,
Teacher (Craft), Instructor Work
Experience  Programme  (Upper
Primary and Lower Primary School),
Assistant Teacher without Special

Training Schools for the
Handicapped, Dental Hygienist,
Optometrist, Pharmacist, Lab
Technician, Radiographer, Blood

Bank Technician, Theater Technician,
Junior Public Health Nurse, Junior

Health Inspector, Bulldozer Operator
(Irrigation), Dredger
Operator/Dredger Driver, Assistant

(Police SBCID), Literacy Teacher/
Nursery Teacher/ Craft Instructor/
Music Teacher/ Agriculture
Instructor/  Carpentry  Instructor/

Daily
Wage
850/-
Maximum
daily
wages
payable in
a month
 22,950/-

Maximum monthly
contract pay
' 24,520/-




Surveyor, X-ray Technician,

Sergeant (GoVt. Medical Colleges).

Weaving Instructor/ Drill Instructor/
Dance Master/ Physical Training
Instructor  (Social Justice Dept)

Category-V1

Teacher/Instructor/Fishing

Technology Assistant/Sewing
Mistress/Pandit/Junior Pandit/Drill
Master/Drawing Master/Bhagavatar
(Upper Primary and Lower Primary
Schools in  General Education|Daily
Department), Trade Instructor/|Wage ‘
Instrument Mechanic (Technical 955/-
Education Department) Proof{Maximum
Reader, Sociologist, Master Trainers|daily
(SPARK), Curator (Museum & Zoo|wages

Maximum monthly

contract pay
* 28,100/-

Office), Transplant Co-ordinator
(Health Dep artment)

Reader (Legislature Secretariat),
Reception Assistant / Information|Daily
Assistant (Kerala House), ITI Junior Wage
Instructor/ACD Instructor (Industrial 1,005/-
Training Dept), SocialjMaximum
Worker(Medical Education|daily
Psychiatric Dept), Developmental jwages
Therapist In Child Development payable in
Center, Translator (Advocate General]a month

Dept) payable in
a month
> 95,185/~
Category-VI1l

27438/

Maximum monthly
contract pay
*29.535/-

Category-VIIL

Assistant/ Auditor (Secretariat/
pPSC/State Audit




Department/Advocate General
Office, High Court, Vigilance
Tribunal Enquiry Commission and
Special Judge, Universities),
Reporter (Legislature  Secretariat),
Instructors and Specialist Teachers
(Secondary Schools) , Staff Nurse,

Dietician (Health Service
Department), Photographer
(I&PRD), Vocational Instructor

(VHSE), Occupational Therapist in
Child Development Center, Clinical
Psychologist (Medical Education
Psychiatric Dept), GIS Specialist in
IDRB, Research Assistant
(KIRTADS), Technical Assistants
(Gramapanchayaths, Video Editor
(Farm Information Bureau)

Daily
Wage
1,100/-
Maximum
daily
wages
payable in
a month

* 29,700/-

contract pay
' 30,995/-

Category-I1X

Legal Assistant (Law Secretariat),
High School Assistant (Secondary

School), Assistant Teacher with
Special Training Schools for the
Handicapped, Instructor
(Engineering, Govt. Commercial
Institute, Shorthand, Commerce,
Secretarial Practice) in Technical
Education, Computer Programmer
(with Mtech/ME/BTech/BE/MCA/
Msec. Computer Science

Qualification ) Perfusionist (Medical
Education Dept)

Daily
Wage
1,100/-
Maximum
daily
wages
payable in
a month

* 29,700/-

contract pay
' 32,560/-

Category-X

High School Assistant in Schools for
Handicapped, Higher Secondary
School Teacher (Junior), Vocational
Higher Secondary School Teacher

Maximum monthly

Maximum monthly
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(Junior), Non Vocational Higher
Secondary School Teacher (Junior),|Daily Maximum monthly
Non Vocational Teacher (GFC) (Max.|Wage contract pay
Number of days allowed for GFC 1,205/- " 36,000/-
Teacher will be 9 in a month subject|Maximum

to the maximum of ° 9,450/-) Micro daily

Biologist, Physiotherapist in Health wages

Services and Medical Education|payable in

Department, Fine Arts Experts, |a month

Senior Computer Programmer (with | 32,535/~
Mtech/ME/BTech/BEMCA/MSC

Computer  Science Qualification

along with 2 or more years of]

experience as Computer

Programmer.), Bio Medical Engineer

(medical Colleges), Speech

Pathologist & audiologist, Editorial

Assistant, (Project Scientist (Subject

to  satisfaction of prescribed

qualification - KSREC), information

cum research officer, state project

director (as per qualification)

Category-XI

Agriculture  Officer (Agriculture),

Veterinary Surgeon  (Animal

Husbandry), Analyst  (Drugs Daily

Control) Higher Secondary School Wage *

Teacher Senior (Higher Secondary|1,455/-

Education Department) Medical Maximum

Officer Homoeo, |daily
(HomoeopathyDepartment), Medical|wages

Officer (Ayurveda, Specialist) Indian payable in

System of Medicine Department, a month

Assistant Insurance Medical Officer|39,285/- Maximum monthly
(AyurvedafHomoeo), Assistant contract pay
Engineer (PWD, Irrigation, Harbour " 44.020/-
Engineering, Agriculture),  Non

Engineering  Lecturer (Technical

Education),  Vocational Higher




Secondary School Teacher Senior, |’

Non Vocational Higher Secondary
School Teacher Senior,
Lecturer (Polytechnic),

Principal (Minority Welfare
Department-Directorate),  Medical
Officer (Unani, Sidha &
Naturopathy),  System Analyst-
Universities

Category-XI (a)

Lecturer without PG (Ayurveda).

Daily
Wage °
1,560/- (If
necessary)

Category-XI1
Medical Officer in Health Services
and Insurance Medical Service

Departments including General and
Specialist,  Lecturer with PG
(Ayurveda).

Daily
Wage *
1,960/-
Maximum
daily
wages
payable in
a month

' 52,920/-

Maximum monthly

contract pay
" 46,805/-

Maximum monthly
contract pay
" 57,525/-
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g THIS DEED OF AGREEMENT made and entered on this, the 17" day of August 2016
- between National Institute of Speech and Hearing (INSTITUTE), Trivandrum represented
¢ by Executive Director (hereinafter referred to as Institute) which expression shall, unless it

be repugnant to or inconsistent with subject or context thereof, include and be deemed to
i include their heirs, executors, successors or administrators and assigns) on the FIRST PART

i ‘AND

Sri, residing at  (which expression where the context admits shall include his legal heirs,
“successors etc.) hereinafter called the “Contractor” of the other part.

et 3 Witnesses and the parties hereto hereby agree as follows: -

1. The INSTITUTE hereby licenses and authorizes the Contractor, at all times during the
.icontinuance of this agreement to run the Canteen within the premises of the INSTITUTE at
 NISH campus for the use of NISH Staff, Interns, Project Staff, workers engaged by contractors

providing services to the INSTITUTE, students, clients, customers, guests, other service staff

and visitors of the INSTITUTE.

" 2. This agreement shall be in force for a period of one year from 17 August 2016 till
August 2017. g
i ;

3. The Contractor shall run the Canteen in compliance with the provisions of the Ke

" Factories Rules, 1957, and shall be bound by the provisions of the said rules.
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i4. The Officers of the INSTITUTE, and such other Staff / Canteen Committees who are

'autho,rized by the INSTITUTE shall have the power to inspect the materials used for the
preparation of food and the food aticles and if the same are not of the acceptable quality, the
JINSTITUTE will have the right to reject that food stuff from being served to the staff; and
'consequent loss if any, incurred by the INSTITUTE shall be made up by the Contractor. If the

uality of food items is found to be of lower standard and if the Contractor is not making
N lq Y

‘efforts to improve the quality after repeated instructions in writin g, the INSTITUTE shall have
the right to terminate the contract without notice.

@5. The Contractor shall make suitable arrangement in the Canteen to serve wholesome and
tasty food and refreshments, at the specified hours and at the place specified and notified to
}jfl;lim. The Contractor shall also make necessary arrangements to serve food/tea/coffee etc. to

certain category of staff and/or such notified staff/guests in the various departments or places
‘at the time notified to him.

6. The Canteen shall normally function from Mondays to Saturday. But the Contractor shall
serve food to the staff who are working on Sundays / Holidays or any other time
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as decided by the Institute irrespective of the number of requirements or at any other
revised /
modified/ amended / staggered working hours/shifts to a category and / or
categories of staff.

7. The Contractor shall provide foodstuffs etc. from the Canteen against cash payment
ONLY to the staff Members of the Institute. The Contractor shall ensure that all other
items are provided against cash. The Contractor is not expected to provide foodstuff
on credit from the Canteen and the INSTITUTE shall not be liable for any amount to
be redlized from the employees of the INSTITUTE or others in this regard.

8. Supply and/or consumption of liquor and alcoholic drinks are strictly prohibited in
the canteen and the premises of the Institute Smoking inside the canteen are also strictly
not allowed. Only licensed articles will be stocked and supplied.

9. Supply of unauthorized items shall entail forfeiture of security deposit or legal action
or both.

10. The Canteen staff shall be engaged, supervised, controlled and paid by Contractor
and they shall not be considered as employees of the INSTITUTE in any manner
whatsoever, and the Contractor shall be responsible to the INSTITUTE for their proper
and good behaviour. In the matter of discipline, conduct and cleanliness, the Contractor
shall abide by the Rules and Regulations made by the Institute The Contractor shall be
responsible to settle all disputes whatsoever that may arise between the Contractor and
his employees. The Contractor is exclusively responsible for submitting a Monthly
Acquaintance Roll and statement of wages paid to the employees and also
employer’s/employees’ contribution in respect of ESI, PF and such other statutory
obligations cast on him by virtue of his employing them, provided, however, that if the
Canteen Contractor does not satisfy the contractual obligations to his employees and
if such an event disrupts the normal functioning of the Institute, the INSTITUTE
reserves the right to take appropriate action in this regard including recovery of the
“employer’s contribution” from the bill due to Canteen Contractor from time to time,
if default is made.

11. The Contractor shall supply food articles and beverages mentioned in Schedule 1
at the rates specified therein which shall not be revised during the period of the contract.
If any item not included in Schedule I is to be served, the Contractor shall obtain the
prior written permission of the INSTITUTE. The Contractor is bound to follow the
standing instructions given at Schedule II to this agreement.

12. The Contractor or his authorized Representative shall physically be present in the
Canteen, during preparation and service timings. He shall attend to all requirements
viz. Quality, quantity, timely service etc. as specified in the contract. The INSTITUTE
reserves its right to impose a fine ¥ 50/- per such absence, either full day or part of




day; as also a minimum of % 50/- and a maximum of ¥ 500/- for violation of any
instructions contained in Schedule II.

13. The Contractor shall be responsible for the proper upkeep and maintenance of all
furniture, electrical equipment and all other articles, entrusted to him by the Institute
in a clean and hygienic condition and in proper order. He will be liable to replace any
items stolen, lost, missing or damaged and also will be liable to make good to the
INSTITUTE any loss sustained by the INSTITUTE in this behalf. The Contractor is
bound to hand over all the items supplied by the INSTITUTE as detailed in Schedule
[IT when the contract is terminated and obtain a clearance certificate before the final
settlement is effected. The cost of any articles not handed over and all other amounts
due from the Contractor to the INSTITUTE by way of damages/destruction
Jdemolition/ alteration etc. caused to the building, rooms and appurtenance thereto and
on other account shall be recovered from the Contractor’s Cash Security Deposit and/or
through the provisions of law.

14. The Canteen will not be used as a place of abode during night-time.

15. The Contractor shall run the canteen during the contract period without any
interruption and the INSTITUTE reserves the right to forfeit the Cash Security Deposit,
levy damages and impose fine as decided by the INSTITUTE and/or terminate the
contract for any such interruption or discontinuance.

16. The Contractor shall not bring his suppliers/clients (other than persons engaged by
him and issued with authorized identity card) inside the campus.

17. The Contractor shall make necessary arrangements to provide at least two sets of
uniforms to his staff and no person shall be allowed to work in the canteen without
wearing uniforms. Kitchen staff and the bearers should wear aprons. Staff should be
clean and tidy.

18. The Contractor confirms that he shall be engaging minimum 7 persons (including
contractor/authorised person of contractor) for providing the services and engagement
of staff less than 7 if persisting shall entail a reduction @ X 100/- per day per absentee
from the bills payable. The staff engaged should undergo medical examination and a
fitness certificate obtained. :

19. The Contractor shall abide by the Rules and Regulations of the Municipal
Corporation and other statutory authorities and the Contractor alone will be responsibie
for any violation of the Rules. All taxes and levies nayable by the contractor for running
the business herein mentioned shall be the soie liability of the Contractor.




20. Nothing herein contained shall be construed as creating a tenancy in favor of the
Contractor in the said premises and the INSTITUTE may of its own accord, upon the
termination of this contract, re-enter, re-take and absolutely retain possession of the
canteen premises without in any manner becoming liable to the Contractor.

21. Every notice hereby required or authorized to be given may be either given to the
Contractor personally or left at his residence or last known place of abode or business,
or may be handed over to his Agents personally or may be addressed to the Contractor
by post at his usual or last known place or abode or business.

22. The Contractor shall not assign or make over the contract or the benefits or burdens
thereof or any part thereof to any other persons or body corporate. The Contractor shall
not underlet or sublet to any person or body corporate the execution of the contract or
any part thereof without the consent in writing of the Institute The INSTITUTE shall
have absolute power to refuse such consent or rescind such consent (if given) at any
time if it is not satisfied with the manner in which the contract is being executed and
no allowance or compensation shall be made to the Contractor or the sub- contractor on
rescinding the same, provided always that if such consent be given at any time, the
Contractor shall not be relieved from any obligation, duty or responsibility under this
contract. The facilities of canteen should not be used for outside catering/ serving to
public.

23. In case the Contractor becomes insolvent or goes into liquidation or makes or
proposes to make any assignment for the benefit of his creditors or proposes to
compound with his business or the contract under inspection on behalf of his creditors
or in case any orders for the administration of his business or the contract under
inspection on behalf of his creditors or in case any orders for the administration of his
estate are made against him or in case the Contractor shall commit any act of insolvency
or in case under any clause of this contract the Contractor shall have rendered himself
liable to damages amounting to the whole of security deposit, the INSTITUTE shall,
thereupon after giving notice to the Contractor, terminate the contract, and may arrange
for the canteen being run for such time and manner and by such persons such as the
INSTITUTE shall think fit. But such termination of the contract shall be without any
prejudice to any right or remedy of the INSTITUTE against the Contractor (or his
sureties) in respect of any breach of contract committed by the Contractor.

24. All expenses and damages caused to the INSTITUTE by any breach of this contract
by the Contractor and all amounts due to the INSTITUTE under or by virtue of this
contract shall be paid by the Contractor to the Institute

25. As security for proper fulfilment of this contract and for the proper use of the
articles etc. handed over to the Contractor as per Schedule III, the Contractor shall
herein make a interest free security deposit of 2.50, 000/- (Rupees fifteen Thousand
only) by way of DD or Bank Guarantee in favour of NISH




26. The security deposit shall be returned to the Contractor within three months after
the expiry of the contract provided that in the event of any dispute arising between the
INSTITUTE and the Contractor, the INSTITUTE shall be entitled to deduct out of the
deposit such damages, costs, charges, expenses as may be due to the INSTITUTE and
in case the security amount is not sufficient the balance amount due may be recovered
from the contractor in accordance with clause 14 referred to above.

27 If the contract is terminated by the contractor on his own accord during the contract

period without valid reason, 50% of the deposit will be forfeited. The INSTITUTE will
be at liberty to terminate the Contract, if any of the conditions of the contract is

violated. In any case one month’s notice shall be served on either side.

28. If any dispute arises between the INSTITUTE and the Contractor as to the terms
and conditions of the agreement, or the manner or methods of compliance thereof, the
decision of the Executive Director of the INSTITUTE shall be final and binding on
both the parties.

29. The procurement of necessary provisions viz., rice, atta, vegetables, oil,
condiments, spices etc and gas for the canteen shall be the sole responsibility of the
Contractor and no financial or other type of assistance from the INSTITUTE for such
procurement shall be given. The INSTITUTE agrees to provide space; furniture, water,
electronic equipment’s and gas stove installations with gas connection including
captive bio-gas if available It shall be the responsibility of the contractor to feed food
waste and maintain biogas plant. The gas refilling shall be done by the contractor
throughout the contract period. The INSTITUTE have right to impose utility charges
of Electricity and Water as per the future demands.

30. Continuity of Service: The Contractor must have in place at all times a detailed
contingency plan that covers situations where its services cannot be provided including
due to Force Majeure Events, malfunction or unavailability of personnel and resources
or any other causes. The Contractor shall ensure that the contingency plan is approved
by NISH. In the event that the Contractor is unable to provide any service for any
reason including a Force Majeure Event, malfunction or unavailability of Contractor
resources or any other cause, the Contractor must immediately notify NISH.

31. This contract shall be governed and consirued in accordance with the laws of India

32. In the event of any dispute between the parties hereto regarding or arising out of
this engagement, the courts in Trivandrum, india, shall have the sole jurisdiction, to
the exclusion of all the other courts that may otherwise have had jurisdiction.




33. In the event any dispute arises relating to any of the terms contained herein, the dispute
shall be referred to arbitration by a sole arbitrator to be nominated by NISH. The provisions
of the Arbitration & Conciliation Act 1996, as amended from time to time shall apply to the
arbitration proceedings. The venue of arbitration shall be Trivandrum, and the language of the
arbitration proceedings shall be English.

34. If any of the clauses or sub-clauses contained herein become invalid or is so judged by a
competent court, the remaining clauses or sub clauses shall not be severable and shall remain
- in full force and effect.

35. The contractor shall be on trial for the first 3 months of the contract during which time, if
the services are not satisfactory as reported by AO to the Executive Director, the contract will
be cancelled.

36. The contract shall be subject to further extension on same terms and conditions for a further
period till the contract is renewed or a fresh contract is concluded with the INSTITUTE, if the
INSTITUTE decides so. The profile of personnel to be deployed shall be forwarded to NISH
well in advance for approval.

IN WITNESS WHEREOF, the Parties have agreed to the terms and conditions
aforementioned and have caused their authorized signatories to sign below;

Signed and Delivered by
peech & Hearing For M/s. Saradas Catering

\S

(Second Party)

(First Party)

Witnesses 1. 5%0&\ @MW ) L.

2. Bowvi Mahesl, ~ BRI _

PR T SES——
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Schedule 1
CANTEEN RATES
Rate Rate
ITEM ITEM
NIS Cli Item NISH | ]
H ent Staff | je
Staff | s /Stud | pt
/Stu ents s
dent
Tea (150 ml) 6 6 Meals (Choru , |40 50
. Parippu,
Sambar,Moru,Ra
sam.Pulisseri,
Pappadam,
Pickles, Thoran /
Mezhukkupratti /
Erisseri, Avial /
Kootucurry /
Thiyal, Kichadi /
Olan / Pachadi /
Salad
Coffee (150 ml) 8 8 Chicken Biriyani 90 100
Pure Milk (150 ml) | 10 12 Beef Biriyani 70 80
1 Veesappam (70 |5 6 Egg Biriyani 50 60
gm)
1 Dosa (70 gms) - 5 Fish Fry i 30
1 Idli (70 gms) 4 5 Fish Curry 20 25
1 Barotta (100 gms) | 6 7 Chicken Fry Half 50 60
1Ch 5 6 Omlet Single 8 10
app Omlet Double 16 20
ath
y
90
gms
)
. Poori Masala ( 3|23 30 Gopi 40 50
nos) manchooriyan (175
gm )
1 Idiyappam (70 |4 5 Chilly Chicken | 50 60
gms) (100 gm )
1 Puttu (200 gms) 10 12 Tomato Curry (|13 20
175 gm)
1 Appam (70 gms) | 4 3 Potato Curry ( 175 | 15 20
L gm)




Kadala Curry (175 | 15 20 Chicken Curry (2 | 50 60
gm), Vegitable piece + 50 gm )
Curry (175 gm)
Egg Roast / 15 20 Green Peas ( 175 | 15 20
Curry (1 gm)
Egg+100 gms)
=Chappathi
Uppuma 13 20 Vegetable  Kuruma | 20 25
(175 gm)
Masala Dosa 23 30 Ghee Roast 30 35
Special Dosa 20 25
SNACKS
Vazhakkappam (50 | 5 6 Neyyappam 40 | 8 9
gms) gms)
Uzhunnu vada (30- | 5 6 Veg Cutlet (40 gms) | 10 12
35 gms)
Parippu vada (30- | 5 6 Bajji (30-35 gms) 3 6
35 gms)
Onion vada (40-45 | 5 6 Pazhacake (40-45 | 5 5
gms) gms)
Mothakam (40-45 | 5 6 Thyruvada (30-40 | 8 10
ms) gms) '
10 12

Valsan (80 gms)

Juice Items

Seasonal rates approved by NISH authority




SCHEDULE II TO THE CANTEEN CONTRACT

Standing Instructions - Canteen
The Canteen Contractor shall strictly follow the guidelines outlined below:-

1. The canteen service is extended purely for the Staff, Students and clients of the
Institute and other authorized persons.

2. Any intake and substitution of canteen staff should be with prior intimation to the
Institute

3. All food wastes are to be disposed of on a daily basis.
4. Use of oil:-

a. Frying: - Fresh oil should be used for frying of snacks and used oil can be used for
frying of fish a second time after which it has to be disposed. If fresh oil is
used for frying fish, it should not be used for other purposes and should be
used twice only and after that the oil has to be changed.

b. Kera brand coconut oil is to be used for cooking curry and yentop palm oil / Mayil
Mark brand Groundnut oil for snacks, fish fry, etc. Any other brand can be used only
with the approval of management.

5. Pickles if preserved for the next day should be stored in porcelain vessels only.

6. Only fresh and clean vegetables, fish, meat, etc. Should be used for cooking.

7. Eastern / Melam / Saras /Kitchen Treasures/ brand Curry Powder should only be
used. Any other brand can be used only with the approval of management.

8. Each of the snack items will be served at least on 3 occasions in a month.

9. Each special dish will be served at least on 4 occasions in a month.

10. Curd will be served every day; and this will be prepared in the canteen itself.
I'1. At least 3 varieties of soft drinks and ice cream should be available always.
12. The kitchen and dining hall should remain clean and tidy at the end of the day.

I3. The dining table and chairs should be cleaned thoroughly and the floor swept daily
before and after lunch.




14. Kitchen area should be washed daily and phenol sprinkled.

15. Washbasins should be washed with cleaning powder daily. Liquid soap should be
filled at least twice during lunch hour. Towels near the washbasin should be changed
daily. Towels and liquid soap will be supplied by the Institute

16. Dining tables should be wiped with a mixture of camphor and coconut oil before
lunch and before breakfast daily. Contractor should ensure that the canteen is insect &
fly free. :

17. Plates and glasses should be washed in hot water immediately after use.

18. Contractor or his authorized representative should physically be present in the
canteen.

19. Contractor should prominently display rates of specials available for the day.

0. The Contractor should ensure that only Milma Milk is being used for the Canteen
Service.

21. Tea dust used should be Brooke Bond / 3 Roses / Kannan Devan / AVT brand.

22. Wheat Powder (Atta) / Maida should be Kuthuvilakku / Elite / Annapoorna brand.
Any other brand can be used only with the approval of the management.

23. Chapattis shall be supplied along with full meals on request.

24. Specific brand of items mentioned above should be used for preparing food items.
Any other brands shall be used only with the approval of the Institute

25 Tea/ Coffee / snacks shall be served from 8.00 AM to 11.30 AM and from 2.30 PM
to 5.00 PM.

26. Breakfast shall be served between 7.30 AM to 8.15 AM
77. Meals shall be served between 12.30 PM to 2.00 PM

28. Evening tea shall be served between 2.30 PM to 5.00 PM.

Canteen Contractor
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Sreekarya% P.O., Thiruvananthapuram - 69
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g CANTEEN CONTRACT AGREEMENT
B
, THIS DEED OF AGREEMENT made and entered on this, the 9" day of January
2017 between National Institute of Speech and Hearing (INSTITUTE), Trivandrum
represented by Executive Director (hereinafter referred to as Institute) which
i expression shall, unless it be repugnant to or inconsistent with subject or context
thereof, include and be deemed to include their heirs, executors, successors or
] administrators and assigns) on the FIRST PART
g AND
"' ] Shmt.R Sreekala, residing at Priyalayam, JRA C-37, Janatha Road,

Chellamangalam, Sreekariyam P.O. Thiruvananthapuram, (which expression where
the context admits shall include his legal heirs, successors etc.) hereinafter called the
“Contractor” of the other part.

Witnesses and the parties hereto hereby agree as follows: -

1. The INSTITUTE hereby licenses and authorizes the Contractor, at all times during
the continuance of this agreement to run the Canteen within the premises of the
INSTITUTE at NISH campus for the use of NISH Staff, Interns, Project Staff,
workers engaged by contractors providing services to the INSTITUTE, students,
lients, customers, guests, other servjcessiaff and visitors of the INSTITUTE.

SUEL N. MATHEW

Executive Director

-
Kerala State, INDIA ; \
Phone: 91-471-30F$666 - ¢ i ﬂﬁ ;
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' 2. This agreement shall be in force for a period of one year from 9t January 2017 till

g 8" January 2018 ; % of & ;

" 3. The Contractor shall rin the Canteen in compliance with the provisions of the
Kerala Factories Rules, 1957, and shall be bound by the provisions of the said rules.

¥ 4. The Officers of the INSTITUTE, and such other Staff / Canteen Committees who

: are authorized by the INSTITUTE shall have the power to inspect the materials used

B for the preparation of food and the food articles and if the same are not of the
acceptable quality, the INSTITUTE will have the right to reject that food stuff from

~ 8 being served to the staff; and consequent loss if any, incurred by the INSTITUTE

shall be made up by the Contractor. If the quality of food items is found to be of
lower standard and if the Contractor is not making efforts to improve the quality after
repeated instructions in writing, the INSTITUTE shall have the right to terminate the
contract without notice. -

5. The Contractor shall make suitable arrangement in the Canteen to serve
wholesome and tasty food and refreshments, at the specified hours and at the place
specified and notified to him. The Contractor shall also make necessary arrangements
to serve food/tea/coffee etc. to certain category.of staff and/or such notified
staff/guests in the various departments or places at the time notified to him.

SMOEL N. MATH

Executive Director g, H o
National Institute of Speech & Hear ‘gg\tl)lsso)w G >
" 615 Thiruvananthapuralg -

B
Sreekaryam Kerala State, INDIA
0

Phone: 91,p7 13 (g(’(’ ’

e, IR P -C 3HR1209714212014
Mﬂ/am D ] 110)[1 .
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QZDFJ SAMUEL N. MATHEW,

Executive Director 4
M mstitute of Speech & Hearing (NISH)
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Phone: 9 1-471-306-6666
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- =212 £ 57 his creditors or in case any orders for the administration
- 2205t him or in case the Contractor shall commit any act of
“n“=r any clause of this contract the Contractor shall have
~mages amounting to the whole of security deposit, the

~-n after giving notice to the Contractor, terminate the

- {or the canteen being run for such time and manner and by

! "‘“TITUTE shall think fit. But such termination of the

NISH

gﬁr/(/S;/MUEL N. MATHE% @ L Q"

a Sreeka
c T"“‘Wanal;ryt;:'p:gm -
( ©\ PIN:6950;7
Executive Director 9@
1 National Institute of Speech & Hearing (NISH) A

Sreekaryam P.0., Thiruvananthapuram - 695017
Kerala State, INDIA
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tractor (or his sureties) in respect of any breach of contract committed

mages caused to the INSTITUTE by any breach of this
ond all amounts due to the INSTITUTE under or by virtue
by the Contractor to the Institute

yoor ulfilment of this contract and for the proper use of the
v to the Contractor as per Schedule III, the Contractor shall
“ree security deposit of .50, 000/- (Rupees fifty thousand
+ Bank Guarantee in favour of NISH

;12! be returned to the Contractor within three months after
»ot provided that in the event of any dispute arising between

_ontractor, the INSTITUTE shall be entitled to deduct out
1zges, costs, charges, expenses as may be due to the
security amount is not sufficient the balance amount due
> contractor in accordance with clause 14 referred to above.

crect s terminated by the contractor on his own accord during the
thout velid reason, 50% of the deposit will be forfeited. The
"erty to terminate the Contract, if any of the conditions of
v case one month’s notice shall be served on either side.

sute arises between the INSTITUTE and the Contractor as to the terms
of the agrecinent, or the manner or methods of compliance thereof,
Duecutive Director of the INSTITUTE shall be final and binding

' “ecessary provisions viz., rice, atta, vegetables, oil,
2r.c cas for the canteen shall be the sole responsibility of the
2| or other type of assistance from the INSTITUTE for such
n. The INSTITUTE agrees to provide space; furniture,
 2nd gas stove installations with gas connection including
'7 shall be the responsibility of the contractor to feed food
~i0-2: olant. The gas refilling shall be done by the contractor
- oeviod. The INSTITUTE have right to impose utility charges
ser the future demands.

- The Contractor must have in place at all times a detailed
ocency plar ors situations where its services cannot be provided
> due to Torce Maieure Events, malfunction or unavailability of personnel

s or 2ny other causes. The Contractor shall ensure that the contingency

Z\m . SAMUEL N. MATHEW ./ _
Q | ¢ ‘A’D< Q LQ SreekarySaHmRQ

Executive Director . \ .
/lenstitute of Speech & Hearing (NISH) P, e %4 W | riruvananthapuosn
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Schedule I
CANTEEN RATES
Rate Rate
ITEM
NISH Clien Item NISH Clie
Staff/St ts Staff nts
udent /Students
Tea (150 ml) 4.75 6 Meals:  (1.Choru 35 45
2.Parippu, 3.Pappadam,
4 .Sambar,5.Rasam,
Pulisseri/moru,
6.Pickles,
7. Thoran/Mezhukkuprat
ti  8.Erisseri/ Avial /
Kootucurry / Thiyal,
9.Kichadi / Olan /
Pachadi / Salad)
Coffee (150 ml) 6.75 8 Chicken Biriyani 75 90
Pure Milk (150 ml) 8.75 11 Beef Biriyani 60 70
1 Veesappam (70 gm) 4.50 6 Egg Biriyani 45 5
1 Dosa (70 gms) 3.75 5 Fish Fry 23.50 28
1 1dli (70 gms) 375 Fish Curry 15 20
1 Barotta (100 gms) 5.50 6.50 Chicken Fry Half 45 55
1Chapathy (90 gms) 4.50 6 Omlet Single 7:50 10
Omlet Double 15 20
Poori Masala ( 3 nos) 22.50 20 Gobi Manchooriyan (175 | 34 48
gm )
1 Idiyappam (70 gms) 375 5 Chilly Chicken (100 gm ) | 45 55
1 Puttu (200 gms) 8.50 12 Tomato Curry ( 175 gm) 13.50 18
| Appam (70 gms) 3.50 5 Potato Curry ( 175 gm) 13.50 18
Kadala Curry (175 gm), | 13.50 18 Chicken Curry (2 piece + | 40 50
Vegitable Curry ( 175 gm 50 gm)
)
Egg Roast / Curry 13.50 18 Green Peas ( 175 gm) 13 18
(1 Eggt100 gms)
=Chappathi
Uppuma 1250 18 Vegetable Kuruma (175 | 18.50 23
gm)
Masala Dosa 23.50 28 Ghee Roast 27.50 33
Sada Dosa 18 23
Vazhakkappam (50 gms) | 4.75 6 Neyyappam (40 gms) 6.50 8
Uzhunnu vada (30-35 | 4.75 6 Veg Cutlet (40 gms) 8.50 12
gms)
Parippu vada (30-35 gms) | 4.75 6 Bajji (30-35 gms) B 5
Onion vada (40-45 gms) | 4.75 6 Pazhacake (40-45 gms) 4.75 5
Mothakam (40-45 gms) 4.75 6 Thyruvada (30-40 gms) 7.50 10

Juice Items Seasonal rates approved by NISH authority
P
A e
7 <
& NISH /?o
Contractor mame, address and signature: %& Datgz  Sreckaryam PO | e
C) fm;sqsuw ;
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is approved by NISH. In the event that the Contractor is unable to provide any
g y wcluding a Force Majeure Event, malfunction or
o+ resources or any other cause, the Contractor must

- coverned and construed in accordance with the laws of

“i3pute between the parties hereto regarding or arising out of
115 in Trivandrum, India, shall have the sole jurisdiction, to
.=+ courts that may otherwise have had jurisdiction.

v “ispute arises relating to any of the terms contained herein, the

» arhitration by a sole arbitrator to be nominated by NISH.

“ration & Conciliation Act 1996, as amended from time to

apply i th “ration proceedings. The venue of arbitration shall be
and th= =ngcuase of the arbitration proceedings shall be English.

v of the olaoeeo or sub-clauses contained herein become invalid or is so
oed b3 ompete . the remaining clauses or sub clauses shall not be
ahle and shall remain in full force and effect.

he contractor shall be strictly on trial for the first 3 months of the contract during
e if he s=~ices are not found satisfactory as reported by AO to the
: rzct will be cancelled.

Hject to further extension on same terms and conditions
- ~ontract is renewed or a fresh contract is concluded with
NST] F_if the DVSTITUTE decides so. The profile of personnel to be
ed shall be fc <~ o NISH well in advance for approval.

A the Parties have agreed to the terms and conditions
oforementionad and hove caused their authorized signatories to sign below;

d Deliygred by Signed and Delivered

Q. -ech & Hearing Shmt. R.Sreekala
I
o woly
Dr. SAMUEL N. MATHEW ( 5
E tive Director
National mst(;CEf l;geelclh & Hearing (NISH) (Second Party)

Sreekaryam PO., Thiruvananthapuram - 695017

S@ . 0 . Kerala State, INDIA
oliucls _ Phone: 91-471-306-6666 -




SCHEDULE II TO THE CANTEEN CONTRACT

Standing Instructions - Canteen
The Canteen Contractor shall strictly follow the guidelines outlined below:-

1. The canteen service is extended purely for the Staft, Students and clients of the Institute
and other authorized persons.

2. Any intake and substitution of canteen staff should be with prior intimation to the Institute
3. All food wastes are to be disposed of on a daily basis.
4. Use of oil:-

a. Frying: - Fresh oil should be used for frying of snacks and used oil can be used for frying
of fish a second time after which it has to be disposed. If fresh oil is used for frying
fish, it should not be used for other purposes and should be used twice only and after
that the oil has to be changed.

b. Kera brand coconut oil is to be used for cooking curry and yentop palm oil / Mayil Mark
brand Groundnut oil for snacks, fish fry, etc. Any other brand can be used only with the
approval of management.

5. Pickles if preserved for the next day should be stored in porcelain vessels only.

6. Only fresh and clean vegetables, fish, meat, etc. Should be used for cooking.

7 Eastern / Melam / Saras /Kitchen Treasures/ brand Curry Powder should only be used. Any
other brand can be used only with the approval of management.

8. Eéch of the snack items will be served at least on 3 occasions in a month.

9. Each special dish will be served at least on 4 occasions in a month.

10. Curd will be served every day; and this will be prepared in the canteen itself.
11. At least 3 varieties of soft drinks and ice cream should be available always.
12. The kitchen and dining hall should remain clean and tidy at the end of the day.

13. The dining table and chairs should be cleaned thoroughly and the floor swept daily before
and after lunch. : '

14. Kitchen area should be washed daily and phenol sprinkled.

15. Washbasins should be washed with cleaning powder daily. Liquid soap should be filled
at least twice during lunch hour. Towels near the washbasin should be changed daily. Towels
and liquid soap will be supplied by the Institute

f’ UEL N. MATHEW {Z [ LW /\
Q Lﬂlﬁ SAEMxecutive Director SH]H " ?7
‘ 1266

7 ///Nti/onﬂ\ Institute of Speech & Hea}'mg- ((,95 n,
LMV’ a\ ryam P.O.,Thiruvananthapmam
l o Kerala State, INDIA
Phone: 91-47 1-306-6660



16. Dining tables should be wiped with a mixture of camphor and coconut oil before lunch
and before breakfast daily. Contractor should ensure that the canteen is insect & fly free.

17. Plates and glasses should be washed in hot water immediately after use.

18. Contractor or his authorized representétive should physically be presént in the canteen.
19. Contractor should prominently display rates of specials available for the day.

0. The Contractor should ensure that only Milma Milk is being used for the Canteen Service.
21. Tea dust used should be Brooke Bond / 3 Roses / Kannan Devan / AVT brand.

22. Wheat Powder (Atta) / Maida should be Kuthuvilakku / Elite / Annapoorna brand. Any
other brand can be used only with the approval of the management.

23. Chapattis shall be supplied along with full meals on request.

24. Specific brand of items mentioned above should be used for preparing food items. Any
other brands shall be used only with the approval of the Institute

75. Tea / Coffee / snacks shall be served from 8.00 AM to 11.30 AM and from 2.30 PM to 5.00
PM.

26. Breakfast shall be se_rved between 7.30 AM to 8.15 AM
27. Meals shall be served between 12.30 PM to 2.00 PM

28. Evening tea shall be served between 2.30 PM to 5.00 PM.

Canteen Contractor

NiSH
sreekaryam PO.

Th&ruvananmapuram -
PIN: 695 017 P




gnrus

B AGREEMENT

THIS AGREEMENT made and entered on this, the 31 day of May 2017 between National

g Institute of Speech and Hearing (INSTITUTE), Trivandrum represented by Executive
Director (hereinafter referred to as Institute) which expression shall, unless it be repugnant to
or inconsistent with subject or context thereof, include and be deemed to include their heirs,
executors, successors or administrators and assigns) on the FIRST PART

AND

¢ Shri. Jayakumar [, M/s Homely Café, SERG, Market Lane, Palayam; Trivandrum (which
i expression where the context admits shall include his legal heirs, successors etc.) hereinafter
called the “Contractor” of the other part.

i Witnesses and the parties hereto hereby agree as follows: -

1. The INSTITUTE hereby licenses and authorizes the Contractor, at all times during the
8 continuance of this agreement to run the Canteen within the premises of the INSTITUTE at

NISH campus for the use of NISH Staff, Interns, Project Staff, workers engaged by contractors

providing services to the INSTITUTE, students, clients, customers, guests, other service staff
' and visitors of the INSTITUTE.

i 2. This agreement shall be in force for a period of one year from 2" May 2017 till 30 April
12018.

& 3. The Contractor shall run the Canteen in compliance with the provisions of the ;Kéfaia‘
Factories Rules, 1957, and shall be bound by the provisions of the said rules. P s
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g 4. The Officers of the INSTITUTE, and such other Staff / Canteen Committees who are
authorized by the INSTITUTE shall have the power to inspect the materials used for the
preparation of food and the food articles and if the same are not of the acceptable quality, the
INSTITUTE will have the right to reject that food stuff from being served to the staff; and
consequent loss if any, incurred by the INSTITUTE shall be made up by the Contractor. If the
quality of food items is found to be of lower standard and if the Contractor is not making
efforts to improve the quality after repeated instructions in writing, the INSTITUTE shall have
the right to terminate the contract without notice.

5. The Contractor shall make suitable arrangement in the Canteen to serve wholesome and
tasty food and refreshments, at the specified hours and at the place specified and notified to
him. The Contractor shall also make necessary arrangements to serve food/tea/coffee etc. to
i certain category of staff and/or such notified staff/guests in the various departments or places
at the time notified to him. :

6. The Canteen shall normally function on all working days from Mondays to Saturday. But
the Contractor shall serve food to the staff who are working on Sundays / Holidays or any
other time as decided by the Institute irrespective of the number of requirements or at any
other revised / modified/ amended / staggered working hours/shifts to a category and / or
categories of staff. ' :

% 7. The Contractor shall provide foodstuffs etc. from the Canteen against cash payment ONLY
to the staff Members of the Institute. The Contractor shall ensure that all other items are
8 provided against cash. The Contractor is not expected to provide foodstuff on credit from the
‘Canteen and the INSTITUTE shall not be liable for any amount to be realized from the
§ employees of the INSTITUTE or others in this regard. ’




8. Supply and/or consumption of liquor and alcoholic drinks are strictly prohibited in the
canteen and the premises of the Institute Smoking inside the canteen and campus are also
strictly not allowed. Only licensed articles will be stocked and supplied.

9. Supply of unauthorized items shall entail forfeiture of security deposit or legal action or
both.

10. The Canteen staff shall be engaged, supervised, controlled and paid by Contractor and
they shall not be considered as employees of the INSTITUTE in any manner whatsoever, and
the Contractor shall be responsible to the INSTITUTE for their proper and good behaviour.
In the matter of discipline, conduct and cleanliness, the Contractor shall abide by the Rules
and Regulations made by the Institute The Contractor shall be responsible to settle all disputes
whatsoever that may arise between the Contractor and his employees. The Contractor is
exclusively responsible for submitting a Monthly Acquaintance Roll and statement of wages
paid to the employees and also employer’s/employees’ contribution in respect of ESI, PF and
such other statutory obligations cast on him by virtue of his employing them, provided,
however, that if the Canteen Contractor does not satisfy the contractual obligations to his
employees and if such an event disrupts the normal functioning of the Institute, the
INSTITUTE reserves the right to take appropriate action in this regard including recovery of
the “employer’s contribution” from any bill due to Canteen Contractor from time to time, if
default is made.

11. The Contractor shall supply food articles and beverages mentioned in Schedule I at the
rates specified therein which shall not be revised during the period of the contract. If any item
not included in Schedule I is to be served, the Contractor shall obtain the prior written
permission of the INSTITUTE. The Contractor is bound to follow the standing instructions
given at Schedule II to this agreement.

12. The Contractor or his authorized Representative shall physically be present in the Canteen,
during preparation and service timings. He shall attend to all requirements viz. Quality,
quantity, timely service etc. as specified in the contract. The INSTITUTE reserves its right to
impose a fine T 50/- per such absence, either full day or part of the day; as also a minimum of
% 50/- and a maximum of % 500/- for violation of any instructions contained in Schedule II.

13. The Contractor shall be responsible for the proper upkeep and maintenance of all furniture,
electrical equipment and all other articles, entrusted to him by the Institute in a clean and
hygienic condition and in proper order. He will be liable to replace any items stolen, lost,
missing or damaged and also will be liable to make good to the INSTITUTE any loss sustained
by the INSTITUTE in this behalf. The Contractor is bound to hand over all the items supplied
by the INSTITUTE as detailed in Schedule III when the contract is terminated and obtain a
clearance certificate before the final settlement is effected. The cost of any articles not handed
over and all other amounts due from the Contractor to the INSTITUTE by way of
s\damages/destruction /demolition/ alteration etc. caused to the building, rooms and

NISH
Sreekaryam P.O.
< | Thiruvananthapuram
PIN : 695 017




14. The Canteen shall not be used as a place of abode during night-time.

15. The Contractor shall run the canteen during the contract period without any interruption
and the INSTITUTE reserves the right to forfeit the Cash Security Deposit, levy damages and
impose fine as decided by the INSTITUTE and/or terminate the contract for any such
interruption or discontinuance.

16. The Contractor shall not bring his suppliers/clients (other than persons engaged by him
and issued with authorized identity card) inside the campus. -

17. The Contractor shall make necessary arrangements to provide at least two sets of uniforms
to his staff and no person shall be allowed to work in the canteen without wearing uniforms.
Kitchen staff and the bearers should wear aprons. Staff should be clean and tidy.

18. The Contractor confirms that he shall be engaging minimum 6 persons (including
contractor/authorised person of contractor) for providing the services and engagement of staff
less than 6 if persisting shall entail a reduction @ ¥ 100/- per day per absentee from the bills
payable. The staff engaged should undergo medical examination and a fitness certificate
obtained.

19. The Contractor shall abide by the Rules and Regulations of the Municipal Corporation
and other statutory authorities and the Contractor alone will be responsible for any violation
of the Rules. All taxes and levies payable by the contractor for running the business herein
mentioned shall be the sole liability of the Contractor.

20. Nothing herein contained shall be construed as creating a tenancy in favour of the
Contractor in the said premises and the INSTITUTE may of its own accord, upon the
termination of this contract, re-enter, re-take and absolutely retain possession of the canteen
premises without in any manner becoming liable to the Contractor.

21. Every notice hereby required or authorized to be given may be either given to the
Contractor personally or left at his residence or last known place of abode or business, or may
be handed over to his Agents personally or may be addressed to the Contractor by post at his
usual or last known place or abode or business.

29. The Contractor shall not assign or make over the contract or the benefits or burdens thereof
or any part thereof to any other persons or body corporate. The Contractor shall not underlet
or sublet to any person or body corporate the execution of the contract or any part thereof
without the consent in writing of the Institute The INSTITUTE shall have absolute power to
refuse such consent or rescind such consent (if given) at any time if it is not satisfied with the
manner in which the contract is being executed and no allowance or compensation shall be
made to the Contractor or the sub- contractor on rescinding the same, provided always that if
such consent be given at any time, the Contractor shall not be relieved from any obligation,
duty or responsibility under this contract. The facilities of canteen should not be used for
outside catering/ serving to public.

73 In case the Contractor becomes insolvent or goes into liquidation or makes or proposes to
make any assignment for the benefit of his creditors or proposes to compound with his
“business or the contract under inspection on behalf of his creditors or in case any orders for
he administration of his business or the contract under inspection on behalf of his creditors
"/or in case any orders for the administration of his estate are made against him or in case the




/

Contractor shall commit any act of insolvency or in case under any clause of this contract the
Contractor shall have rendered himself liable to damages amounting to the whole of security
deposit, the INSTITUTE shall, thereupon after giving notice to the Contractor, terminate the
contract, and may arrange for the canteen being run for such time and manner and by such
persons such as the INSTITUTE shall think fit. But such termination of the contract shall be
without any prejudice to any right or remedy of the INSTITUTE against the Contractor (or
his sureties) in respect of any breach of contract committed by the Contractor.

24. All expenses and damages caused to the INSTITUTE by any breach of this contract by
the Contractor and all amounts due to the INSTITUTE under or by virtue of this contract shall
be paid by the Contractor to the Institute

25. As security for proper fulfilment of this contract and for the proper use of the articles etc.
handed over to the Contractor as per Schedule 111, the Contractor shall herein make a interest
free security deposit of .50, 000/- (Rupees fifty thousand only) by way of DD or Bank
Guarantee in favour of NISH

26. The security deposit shall be returned to the Contractor within three months after the
expiry of the contract provided that in the event of any dispute arising between the
INSTITUTE and the Contractor, the INSTITUTE shall be entitled to deduct out of the deposit
such damages, costs, charges, expenses as may be due to the INSTITUTE and in case the
security amount is not sufficient the balance amount due may be recovered from the contractor
in accordance with clause 14 referred to above.

27. If the contract is terminated by the contractor on his own accord during the contract period
without valid reason, 50% of the deposit will be forfeited. The INSTITUTE will be at liberty
to terminate the Contract, if any of the conditions of the contract is violated. In any case one
month’s notice shall be served on either side.

28. If any dispute arises between the INSTITUTE and the Contractor as to the terms and
conditions of the agreement, or the manner or methods of compliance thereof, the decision of
the Executive Director of the INSTITUTE shall be final and binding on both the parties.

29. The procurement of necessary provisions viz., rice, atta, vegetables, oil, condiments,
spices etc and gas for the canteen shall be the sole responsibility of the Contractor and no
financial or other type of assistance from the INSTITUTE for such procurement shall be
given. The INSTITUTE agrees to provide space; furniture, water, electrical equipment and
gas stove installations with gas connection including captive bio-gas if available It shall be
the responsibility of the contractor to feed food waste and maintain biogas plant. The gas
refilling shall be done by the contractor throughout the contract period. The INSTITUTE have
right to impose utility charges of Electricity and Water as per the future demands.

30. Continuity of Service: The Contractor must have in place at all times a detailed
contingency plan that covers situations where its services cannot be provided including due
to Force Majeure Events, malfunction or unavailability of personnel and resources or any
other causes. The Contractor shall ensure that the contingency plan is approved by NISH. In
the event that the Contractor is unable to provide any service for any reason including a Force
Ifunction or unavailability of Contractor resources or any other cause, the




31. This contract shall be governed and construed in accordance with the laws of India

32. In the event of any dispute between the parties hereto regarding or arising out of this
engagement, the courts in Trivandrum, India, shall have the sole jurisdiction, to the exclusion
of all the other courts that may otherwise have had jurisdiction.

33. In the event any dispute arises relating to any of the terms contained herein, the dispute
shall be referred to arbitration by a sole arbitrator to be nominated by NISH. The provisions
of the Arbitration & Conciliation Act 1996, as amended from time to time shall apply to the
arbitration proceedings. The venue of arbitration shall be Trivandrum, and the language of the
arbitration proceedings shall be English.

34.1f any of the clauses or sub-clauses contained herein become invalid or is so judged by a
competent court, the remaining clauses or sub clauses shall not be severable and shall remain
in full force and effect.

35. The contract shall be strictly on trial for the first 3 months of the contract during which
time, if the services are not found satisfactory as reported by AO to the Executive Director, the
contract will be cancelled.

36. The contract shall be subject to further extension on same terms and conditions for a further
period till the contract is renewed or a fresh contract is concluded with the INSTITUTE, if the
INSTITUTE decides so. The profile of personnel to be deployed shall be forwarded to NISH
well in advance for approval.

IN WITNESS WHEREOF, the Parties have agreed to the terms and conditions
aforementioned and have caused their authorized signatories to sign below;

Signed and Delivered by Signed and Delivered by
For National Institute of Speech & Hearing Shri. Jayakumar L

z

fcmchiafl ) ( )
(First Part{) Acond Party)

Witnesses 1. ,@ Z/Q/FQ wibds 8

Sreekaryam PO.
S {Thiruvananthapuran

PIN: 695017




Standing Instructions - Canteen
The Canteen Contractor shall strictly follow the guidelines outlined below:-

1. The canteen service is extended purely for the Staff, Students and clients of the Institute
and other authorized persons.

2. Any intake and substitution of canteen staff should be with prior intimation to the Institute
3. All food wastes are to be disposed of on a daily basis.
4. Use of oil:-

a. Frying: - Fresh oil should be used for frying of snacks and used oil can be used for frying
of fish a second time after which it has to be disposed. If fresh oil is used for frying
fish, it should not be used for other purposes and should be used twice only and after
that the oil has to be changed.

b. Kera brand coconut oil is to be used for cooking curry and yentop palm oil / Mayil Mark
brand Groundnut oil for snacks, fish fry, etc. Any other brand can be used only with the
approval of management.

5. Pickles if preserved for the next day should be stored in porcelain vessels only.

6. Only fresh and clean vegetables, fish, meat, etc. Should be used for cooking.

7 Eastern / Melam / Saras /Kitchen Treasures/ brand Curry Powder should only be used. Any
other brand can be used only with the approval of management.

8. Each of the snack items will be served at least on 3 occasions in a month.

9. Each special dish will be served at least on 4 occasions in a month.

10. Curd will be served every day; and this will be prepared in the canteen itself.
11. At least 3 varieties of soft drinks and ice cream should be available always.
12. The kitchen and dining hall should remain clean and tidy at the end of the day.

13. The dining table and chairs should be cleaned thoroughly and the floor swept daily before
and after lunch.

14. Kitchen area should be washed daily and phenol sprinkled.

15. Washbasins should be washed with cleaning powder daily. Liquid soap should be filled
at least twice during lunch hour. Towels near the washbasin should be changed daily. Towels

Sreekaryam PO,

Thiruvananthapuram
PIN:695017
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AGREEMENT

THIS AGREEMENT made and entered on this, the 1% day of November 2018 between |

¢ National Institute of Speech and Hearing (INSTITUTE), Trivandrum represented by |

: * Executive Director (hereinafter referred to as Institute) which expression shall, unless it be

repugnant to or inconsistent with subject or context thereof, include and be deemed to

Z include their heirs, executors, successors or administrators and assigns) on the FIRST
o - PART

T

AND

i - Ms. Nisha Shaji , M/s. RN Traders,Sree building, CP/X111/658, Nedungolam. 691334,
Chathanoor,Kollam.(Which expression where the context admits shall include his legal |
~ heirs, successors etc.) hereinafter called the “Contractor” of the other part. i

M l (197142201728}

- e VIR HANPY
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Witnesses and the parties hereto hereby agree as follows: -

1. The INSTITUTE hereby licenses and authorizes the Contractor, at all times during the

continuance of this agreement to run a cafeteria within the premises of the INSTITUTE at
. NISH campus for the use of NISH Staff, Interns, Project Staff, workers engaged by
- contractors providing services to the INSTITUTE, students, clients, customers, guests,
other service staff and visitors of the INSTITUTE.

2. This agreement shall be in force for a period of one year from 1% November 2018 till 31
| October 2019. |

3. The Contractor shall run the Cafeteria in compliance with the provisions of the Kerala
Factories Rules, 1957, and shall be bound by the provisions of the said rules.

4. The Officers of the INSTITUTE, and such other Staff /Monitoring Committees who are

authorized by the INSTITUTE shall have the power to inspect the materials used for the
preparation of food and the food articles and if the same are not of the acceptable quality,
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the INSTITUTE will have the right to reject that food stuff from being served to the staff; and consequent
loss if any, incurred by the INSTITUTE shall be made up by the Contractor. If the quality of food items is
found to be of lower standard and if the Contractor is not making efforts to improve the quality after
repeated instructions in writing, the INSTITUTE shall have the right to terminate the contract without
notice.

5. The Contractor shall make suitable arrangement in the Cafeteria to serve wholesome and tasty food and
refreshments, at the specified hours and at the place specified and notified to him. The Contractor shall
also make necessary arrangements to serve food/tea/coffee etc. to certain category of staff and/or such
notified staff/guests in the various departments or places at the time notified to him.

6. The Cafeteria shall normally function on all working days from Mondays to Saturday. But the
Contractor shall serve food to the staff who are working on Sundays / Holidays or any other time as
decided by the Institute irrespective of the number of requirements or at any other revised / modified/
amended / staggered working hours/shifts to a category and / or categories of staff.

7. The Contractor shall provide. foodstuffs etc. from the Cafeteria against cash payment/food coupons
provided by NISH ONLY to the staff Members of the Institute. The Contractor shall ensure that all other
items are provided against cash. The Contractor is not expected to provide foodstuff on credit from the
Cafeteria and the INSTITUTE shall not be liable for any amount to be realized from the employees of the
INSTITUTE or others in this regard.

8. Supply and/or consumption of alcoholic drinks are strictly prohibited in the Cafeteria and the premises
of the Institute Smoking inside the Cafeteria and campus are also strictly not allowed. Only licensed
articles will be stocked and supplied.

9. Supply of unauthorized items shall entail forfeiture of security deposit or legal action or both.

10. The Cafeteria staff shall be engaged, supervised, controlled and paid by Contractor and they shall not
be considered as employees of the INSTITUTE in any manner whatsoever, and the Contractor shall be
responsible to the INSTITUTE for their proper and good behaviour. In the matter of discipline, conduct
and cleanliness, the Contractor shall abide by the Rules and Regulations made by the Institute The
Contractor shall be responsible to settle all disputes whatsoever that may arise between the Contractor and
his employees. The Contractor is exclusively responsible for submitting a Monthly Acquaintance Roll and
statement of wages paid to the employees and also employer’s/employees’ contribution in respect of ESI,
PF and such other statutory obligations cast on him by virtue of his employing them, provided, however,
that if the Contractor does not satisfy the contractual obligations to his employees and if such an event
disrupts the normal functioning of the Institute, the INSTITUTE reserves the right to take appropriate
action in this regard including recovery of the “employer’s contribution” from any bill due to Contractor
from time to time, if default is made.

11. The Contractor shall supply food articles and beverages mentioned in Schedule I at the rates specified
therein which shall not be revised during the period of the contract. If any item not included in Schedule 1
is to be served, the Contractor shall obtain the prior written permission of the INSTITUTE. The




12. The Contractor or his authorized Representative shall physically be present in the Cafeteria, during
preparation and service timings. He shall attend to all requirements viz. Quality, quantity, timely service
etc. as specified in the contract. The INSTITUTE reserves its right to impose a fine 0 50/- per such
absence, either full day or part of the day; as also a minimum of U 50/- and a maximum of O 500/- for
violation of any instructions contained in Schedule IL

13. The Contractor shall be responsible for the proper upkeep and maintenance of all furniture, electrical
equipment and all other articles, entrusted to him by the Institute in a clean and hygienic condition and in
proper order. He will be liable to replace any items stolen, lost, missing or damaged and also will be liable
to make good to the INSTITUTE any loss sustained by the INSTITUTE in this behalf. The Contractor is
bound to hand over all the items supplied by the INSTITUTE as detailed in Schedule III when the contract
is terminated and obtain a clearance certificate before the final settlement is effected. The cost of any
articles not handed over and all other amounts due from the Contractor to the INSTITUTE by way of
damages/destruction /demolition/ alteration etc. caused to the building, rooms and appurtenance thereto
and on other account shall be recovered from the Contractor’s Security Deposit and/or through the
provisions of law.

14. The Cafeteria shail'not be used as a place of abode during night-time.

15. The Contractor shall run the Cafeteria during the contract period without any interruption and the
INSTITUTE reserves the right to forfeit the Cash Security Deposit, levy damages and impose fine as
decided by the INSTITUTE and/or terminate the contract for any such interruption or discontinuance.

16. The Contractor shall not bring his suppliers/clients (other than persons engaged by him and issued
with authorized identity card) inside the campus.

17. The Contractor shall make necessary arrangements to provide at least two sets of uniforms to his staff
and no person shall be'allowed to work in the Cafeteria without wearing uniforms. Kitchen staff and the
bearers should wear aprons and head cover. Staff should be clean and tidy. The safety of staff is the sole
responsibility of the contractor.

18. The Contractor confirms that he shall be engaging minimum 6 persons (including
contractor/authorised person of contractor) for providing the services and engagement of staff less than 6
if persisting shall entail a reduction @ [ 100/~ per day per absentee from the bills payable. The staff
engaged should undergo medical examination and a fitness certificate obtained.

19. The Contractor shall abide by the Rules and Regulations of the Municipal Corporation and other
statutory authorities and the Contractor alone will be responsible for any violation of the Rules. All taxes
and levies payable by the contractor for running the business herein mentioned shall be the sole liability of
the Contractor.

20. Nothing herein contained shall be construed as creating a tenancy in favour of the Contractor in the
said premises and the INSTITUTE may of its own accord, upon the termination of this contract, re-enter,
re-take and absolutely retain possession of the Cafeteria premises without in any manner becoming liable
to the Contractor.

21. Every notice hereby required or authorized to be given may be either given to the Contractor
personally or left at his residence or last known place of abode or business, or may be handed over to his
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Agents personally or may be addressed to the Contractor by post at his usual or last known place or abode
or business.

22. The Contractor shall not assign or make over the contract or the benefits or burdens thereof or any part
thereof to any other persons or body corporate. The Contractor shall not underlet or sublet to any person
or body corporate the execution of the contract or any part thereof without the consent in writing of the
Institute The INSTITUTE shall have absolute power to refuse such consent or rescind such consent (if
given) at any time if it is not satisfied with the manner in which the contract is being executed and no
allowance or compensation shall be made to the Contractor or the sub- contractor on rescinding the same,
provided always that if such consent be given at any time, the Contractor shall not be relieved from any
obligation, duty or responsibility under this contract. The facilities of cafeteria should not be used for
outside catering/ serving to public.

723. In case the Contractor becomes insolvent or goes into liquidation or makes or proposes to make any
assignment for the benefit of his creditors or proposes to compound with his business or the contract under
inspection on behalf of his creditors or in case any orders for the administration of his business or the
contract under inspection on behalf of his creditors or in case any orders for the administration of his
estate are made against him or in case the Contractor shall commit any act of insolvency or in case under
any clause of this contract the Contractor shall have rendered himself liable to damages amounting to the
whole of security deposit, the INSTITUTE shall, thereupon after giving notice to the Contractor, terminate
the contract, and may arrange for the Cafeteria being run for such time and manner and by such persons
such as the INSTITUTE shall think fit. But such termination of the contract shall be without any prejudice
to any right or remedy of the INSTITUTE against the Contractor (or his sureties) in respect of any breach
of contract committed by the Contractor.

24. All expenses and damages caused to the INSTITUTE by any breach of this contract by the Contractor
and all amounts due to the INSTITUTE under or by virtue of this contract shall be paid by the Contractor
to the Institute

25. As security for proper fulfilment of this contract and for the proper use of the articles etc. handed over
to the Contractor as per Schedule III, the Contractor shall herein make a interest free security deposit of
71.50, 000/~ (Rupees fifty thousand only) by way of DD or Bank Guarantee in favour of NISH

26. The security deposit shall be returned to the Contractor within three months after the expiry of the
contract provided that in the event of any dispute arising between the INSTITUTE and the Contractor, the
INSTITUTE shall be entitled to deduct out of the deposit such damages, costs, charges, expenses as may
be due to the INSTITUTE and in case the security amount is not sufficient the balance amount due may be
recovered from the contractor in accordance with clause 14 referred to above.

27. If the contract is terminated by the contractor on his own accord during the contract period without
valid reason, 50% of the deposit will be forfeited. The INSTITUTE will be at liberty to terminate the
Contract, if any of the conditions of the contract is violated. In any case one month’s notice shall be
served on either side. ’

28. If any dispute arises between the INSTITUTE and the Contractor as to the terms and conditions of the
agreement, or the manner or methods of compliance thereof, the decision of the Executive Director of the
INSTITUTE shall be final and binding on both the parties.

29. The procurement of necessary provisions viz., rice, atta, vegetables, oil, condiments, spices etc of best
quality and gas for the Cafeteria shall be the sole responsibility of the C}) . and no financial or other
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4 type of assistance from the INSTITUTE for such procurement shall be given. The INSTITUTE agrees to
provide space; furniture, water, electrical equipment and gas stove installations with gas connection
including captive bio-gas if available It shall be the responsibility of the contractor to feed food waste and
maintain biogas plant. The gas refilling shall be done by the contractor throughout the contract period.
The INSTITUTE have right to impose utility charges of Electricity and Water as per the future demands.

30. Continuity of Service: The Contractor must have in place at all times a detailed contingency plan that
covers situations where its services cannot be provided including due to Force Majeure Events,
malfunction or unavailability of personnel and resources or any other causes. The Contractor shall ensure
that the contingency plan is approved by NISH. In the event that the Contractor is unable to provide any
service for any reason including a Force Majeure Event, malfunction or unavailability of Contractor
resources or any other cause, the Contractor must immediately notify NISH.

31. This contract shall be governed and construed in accordance with the laws of India

32. In the event of any dispute between the parties hereto regarding or arising out of this engagement, the
courts in Trivandrum, India, shall have the sole jurisdiction, to the exclusion of all the other courts that
may otherwise have had jurisdiction. :

33. In the event any dispute arises relating to any of the terms contained herein, the dispute shall be
referred to arbitration by a sole arbitrator to be nominated by NISH. The provisions of the Arbitration &
Conciliation Act 1996, as amended from time to time shall apply to the arbitration proceedings. The venue
of arbitration shall be Trivandrum, and the language of the arbitration proceedings shall be English.

34. If any of the clauses or sub-clauses contained herein become invalid or is so judged by a competent
court, the remaining clauses or sub clauses shall not be severable and shall remain in full force and effect. -

35. The contract shall be strictly on trial for the first 3 months of the contract during which time, if the
services are not found satisfactory as reported by AO to the Executive Director, the contract will be
cancelled.

36. The contract shall be subject to further extension on same terms and conditions for a further period till
the contract is renewed or a fresh contract is concluded with the INSTITUTE, if the INSTITUTE decides
so. The profile of personnel to be deployed shall beforwarded to NISH well in advance for approval.

IN WITNESS WHEREOF, the Parties have agreed to the terms and conditions aforementioned and have
caused their authorized signatories to sign below;

Signed and Delivered by Signed and Delivered by
For National Institute of Spdech & Hearing Authorized signatory

( \M(,Duﬂv )

(First Party)

( eeeeee)
(Second Party)

Witnesses 1.
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Standing Instructions — Cafeteria & coffee/tea snacks counter

The Contractor shall strictly follow the guidelines outlined below:-

I

w

10.

1%

123

13%

14.

15

16.

17

18.

19

20.

21

The service is extended purely for the Staff, Students and clients of the Institute and other authorized

persons.

Any intake and substitution of cafeteria staff should be with prior intimation to the Institute

All food wastes are to be disposed of on a daily basis.

Use of oil:-
4.1 Frying: - Fresh oil should be used for frying of snacks and used oil can be used for frying of
fish a second time after which it has to be disposed. If fresh oil is used for frying fish, it should not
be used for other purposes and should be used twice only and after that the oil has to be changed.
4.2 Kera brand coconut oil is to be used for cooking curry and yentop palm oil / Mayil Mark brand
Groundnut oil for snacks, fish fry, etc. Any other brand can be used only with the approval of
management.

Pickles if preserved for the next day should be stored in porcelain vessels only.

Only fresh and clean vegetables, fish, meat, etc. Should be used for cooking.

Eastern / Melam / Saras /Kitchen Treasures/ brand Curry Powder should only be used. Any other brand can
be used only with the approval of management.

Each of the snack items will be served at least on 3 occasions in a month.

Each special dish will be served at least on 4 occasions in a month.

Curd will be served every day; and this will be prepared in the cafeteria itself.

At least 3 varieties of soft drinks and ice cream should be available always.

The kitchen and dining hall should remain clean and tidy at the end of the day.

The dining table and chairs should be cleaned thoroughly and the floor swept daily before and after lunch.
Kitchen area should be washed daily and phenol sprinkled.

Washbasins should be washed with cleaning pewder daily. Liquid soap should be filled at least twice
during lunch hour. Towels near the washbasin should be changed daily. Towels and liquid soap will be

supplied by the Institute

Dining tables should be wiped with a mixture of camphor and coconut oil before lunch and before breakfast
daily. Contractor should ensure that the cafeteria is insect & fly free:

Plates and glasses should be washed in hot water immediately after use.

Contractof or his authorized representative should physically be present in the cafeteria.
Contractor should prominently display rates of specials available for the day.

The Contractor should ensure that only Milma Milk is being used for the Cafeteria Service.

Tea dust used should be Brooke Bond / 3 Roses / Kannan Devan / AVT brand.
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23;

24.

25,

26.

27

28.

29,

Contractor

/

22.

Wheat Powder (Atta) / Maida should be Kuthuvilakku / Elite / Annapoorna brand. Any other brand can be
used only with the approval of the management.

Chapattis shall be supplied along with full meals on request.

Specific brand of items mentioned above should be used for preparing food items. Any other brands shall
be used only with the approval of the Institute

Tea / Coffee / snacks shall be served from 8.00 AM to 11.30 AM and from2.30 PM to 5.00 PM.
Breakfast shall be served between 7.30 AM to 8.15 AM

Meals shall be served between 12.00 PM to 2.00 PM

Evening tea shall be served between 2.30 PM to 5.00 PM.

Tea / Coffee snacks counter operation guidelines mentioned below are to be strictly followed by the
contractor.

29.1 There are two countersjwhich should be fully operational for all the working days of NISH with
sufficient service staff to provide good and quality service to Staff, Students and clients of NISH.

29.2 All the items kept in the counters should be of having food safety standards. Display of statutory
certificate and food menu/rate in both the counters.

79 3 The tea/coffee services should carried out by M/s Homely café to the NISH staff every day twice
(morning 10 am — 11 and evening 3pm — 4 pm) against tea coupon provided by NISH. The daily collection
of coupons should be submitted to NISH administration to taken into account.

79 4 EPF/ESI remittance details of all your staff (cafeteria as well as tea counter) should be submitted every
month along with monthly bill.

29.5 A maintenance charge of both counters of an amount of [17000/- should be paid by the contractor in
advance to the accounts department of NISH before 5" of every month.

296 The contractor should ensure cleanliness in the counters and personnel hygiene of staff. Periodical
inspections will be carried out by the NISH administration and corrective actions shall be taken as and when
required.

29.7 A customer feedback register should be kept in the convenient area of Cafeteria and both the counters.
29 8 The contractor should take care of all other related matter which are required for the smooth functioning

of the canteen as well as the counter services. Contractor shall be liable for any damage/lose caused to NISH
due to any action by the contractor.

Signa(r\



ANNEXURE 1

APPROVED CAFETERIA MENU RATES

Rate Rate
ITEM ITEM
NISH Clients Item NISH Staff | = Cjien
Staff/Stu /Students &
dent
Tea (150 ml) 6.00 7.00 Meals (Choru , | 40 50
Parippu,
Sambar,Moru,Rasam.
Pulisseri, Pappadam,
Pickles, Thoran /
Mezhukkupratti /
Erisseri, Avial /
Kootucurry / Thiyal,
Kichadi / Olan /
Pachadi / Salad
Coffee (150 ml) 8 10 Chicken Biriyani 70 80
Pure Milk (150 ml) 12 i Beef Biriyani 60 s,
1 Veesappam (70 gm) 5 6 Egg Biriyani 50 60
1 Dosa (70 gms) 5 6 Fish Fry 20 2
1 Idli (70 gms) 5 6 Fish Curry 20 205
1Chapathy (90 gms) 6 7 Omlet Single 10 15
Omlet Double 15 20
Poori Masala ( 3 nos) 20 25 Gobi manchooriyan | 30 35
(175 gm)
1 Idiyappam (70 gms) 5 6 Machine tea ) 8
1 Puttu (200 gms) 12 15 Tomato Curry (175 gm) | 15 20
1 Appam (70 gms) 5 6 Potato Curry (175 gm) | 15 20
Kadala Curry (175 gm), | 15 20 Chicken Curry (2 piece | 60 70
Vegitable Curry ( 175 + 50 gm)
gm )
Egg Roast / Curry (1]15 20 Green Peas ( 175 gm) ) 20
Egg+100gms)=Chappathi- € P
Uppuma 12 15 Vegetable Kuruma (175 | 20 25
gm)
Masala Dosa 25 30 Ghee Roast 20 25
Normal Dosa
Vazhakkappam(50 gms) | 7 8 Neyyappam (40 gms) 6 i’
Uzhunnu vada (30-35 |7 8 Veg Cutlet (40 gms) 9 10
gms)
Parippu 'vada (30-35|7 8 Bajji (30-35 gms) 7 8
gms)
Onion vada (40-45 gms) | 7 8 Pazhacake (40-45 gms) | 7 8
Mothakam (40-45 gms) | 7 8 Thyruvada (30-40 gms) | 8 10

Juice Items

Seasonal rates approved by NISH authority

\

Contractor name, address and signature:

Date:

ecutive Director

NISH




G&:(é@oaﬂHKERALA AGREEMENT CK 888060
: :

THIS AGREEMENT made and entered on this, the 1% day of November 2019between National Institute
of Spee&‘l and Hearing (INSTITUTE), Trivandrum represented by Executive Director (hereinafter referred
~ to as Institute) which expression shall, unless it be repugnant to or inconsistent with subject or context
thereof, lnclude and be deemed to include their heirs, executors, successors or administrators and assigns)

on the FIRST PART

E -

Ms. Nisha Shaji , M/s. RN Traders,Sree
buildinggIP/Xl 11/658,Nedungolam.691 334,Chathanoor,Kollam.(Which expression where the context
admits shall include his legal heirs, successorsetc.) hereinafter called the “Contractor” of the other part,

AND

Witnesses and the parties hereto hereby agree as follows: -
i ' ;

1. The INSTITUTE hereby licenses and authorizes the Contractor, at all times during the continuance of
this agreement to run Tea- coffee kiosk both in Thejas and Dhyan buildingat NISH campus for the use of
NISH S't!ff, Interns, Project Staff, workers engaged by contractors providing services to the INSTITUTE,
students, clients, customers, guests, other service staff and visitors of the INSTITUTE.

2. This agreement shall be in force for a period of one year from 1% November 2019 1131 October 2020.

3. The Contractor shall run the Kiosk in compliance with the provisions of the Kerala Factories Rules,
1957, and shall be bound by the provisions of the said rules.

No.2iges - KN ) yoolayr
[*7-00- ofadd - Challanrrod

EXECUTIVE DIRECTOR

Xnstnetitete of Speech © ')
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4. The O ﬁcer% of the INSTITUTE, and such other Staff /Monitoring Cbmmittees who ar€ Kuttib84:8 5y7

%%O IKRER AL fower to inspect the materials used for the preparation of food and the
food artieles and if the same are not of the acceptable quality, the INSTITUTE will have the right to reject
that food stuff from being served to the staff; and consequent loss if any, incurred by the INSTITUTE
shall be fhade up by the Contractor. If the quality of food items is found to be of lower standard and if the
Contractor is not making efforts to improve the quality after repeated instructions in writing, the
INSTITUTE shall have the right to terminate the contract without notice.

5. The Contractor shall make suitable arrangement in the Kioskto serve wholesome and tasty food and
refreshmnts, at the specified hours and at the place specified and notified to him. The Contractor shall
also make necessary arrangements to serve food/tea/coffee etc. to certain category of staff and/or such
notified siaff/guests in the various departments or places at the time notified to him,

6. The Kioskshall normally function on all working days from Mondays to Saturday. But the Contractor
shall servg tea/coffee etc to the staff who are working on Sundays / Holidays or any other time as decided
by the Institute irrespective of the number of requirements or at any other revised / modified/ amended /
staggered working hours/shifts to a category and / or categories of staff.

F o THE Csontractor shall provide foodstuffs etc. from the Kioskagainst cash payment/food coupons
provided by NISH ONLY to the staff Members of the Institute. The Contractor shall ensure that all other
items are provided against cash. The Contractor is not expected to provide foodstuff on credit from the
kiosk anda_the INSTITUTE shall not be liable for any amount to be realized from the employees of the
INSTITUTE or others in this regard.

i

8. Suppl}LIgand/or consumption ofalcoholic drinks are strictly prohibited in the kiosk and the premises of

the Institute Smoking inside the kiosk and campus are-ats o-strictly not allowed. Only licensed W i :
be stocke(é and supplied. L N Bt .
¥ EXECUTIVE '

National institute of
E NISH Road, Sree
Thiruvananthapuram - 695 017

No 21T KN Vraders &2
17-0(- Ldln QC o thanngo

iyam P. O.




" Supply of unauthorized items such as junk food etc shall entail forfeiture of security deposit or legal
action or both.

10. The Kiosk staff shall be engaged, supervised, controlled and paid by Contractor and they shall not be
considered as employees of the INSTITUTE in any manner whatsoever, and the Contractor shall be
responsible to the INSTITUTE for their proper and good behaviour. In the matter of discipline, conduct
and cleanliness, the Contractor shall abide by the Rules and Regulations made by the Institute The
Contractor shall be responsible to settle all disputes whatsoever that may arise between the Contractor and
his employees. The Contractor is exclusively responsible for submitting a Monthly Acquaintance Roll and
statement of wages paid to the employees and also employer’s/employees’ contribution in respect of ESI,
PF and such other statutory obligations cast on him by virtue of his employing them, provided, however,
that if the Contractor does not satisfy the contractual obligations to his employees and if such an event
disrupts the normal functioning of the Institute, the INSTITUTE reserves the right to take appropriate
action in this regard including recovery of the “employer’s contribution” from any bill due to Contractor
from time to time, if default is made.

11. The Contractor shall supply food articles and beverages mentioned in Schedule I at the rates specified
therein which shall not be revised during the period of the contract. If any item not included in Schedule I
is to be served, the Contractor shall obtain the prior written permission of the INSTITUTE. The
Contractor is bound to follow the standing instructions given at Schedule II to this agreement.

12. The INSTITUTE reserves its right to impose a fine O 50/- per such absence, either full day or part of
the day; as also a minimum of O 50/- and a maximum of [ 500/- for violation of any instructions
contained in Schedule II.

13. The Contractor shall be responsible for the proper upkeep and maintenance of all furniture, electrical
equipment and all other articles, entrusted to him by the Institute in a clean and hygienic condition and in
proper order. He will be liable to replace any items stolen, lost, missing or damaged and also will be liable
to make good to the INSTITUTE any loss sustained by the INSTITUTE in this behalf. The Contractor is
bound to hand over all the items supplied by the INSTITUTE as detailed in Schedule III when the contract
is terminated and obtain a clearance certificate before the final settlement is effected. The cost of any
articles not handed over and all other amounts due from the Contractor to the INSTITUTE by way of
damages/destruction /demolition/ alteration etc. caused to the building, rooms and appurtenance thereto
and on other account shall be recovered from the Contractor’s Security Deposit and/or through the
provisions of law.

14.The kioskshallnot be used as a place of abode during night-time.

15. The Contractor shall run the kioskduring the contract period without any interruption and the
INSTITUTE reserves the right to forfeit the Cash Security Deposit, levy damages and impose fine as
decided by the INSTITUTE and/or terminate the contract for any such interruption or discontinuance.

16. The Contractor shall not bring his suppliers/clients (other than persons engaged by him and issued
with authorized identity card) inside the campus.

17. The Contractor shall make necessary arrangements to provide at least two sets of uniforms to his staff
and no person shall be allowed to work in the Kiosk without wearing uniforms. Kitchen staff and the
bearers should wear apronsand head cover. Staff: stiotd. be clean and tidy. The safety of staff is the sole

oq o1° .\0 ('ﬁ'
responsibility of the contractor. 5\\(\ 7\
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he Contractor confirms that he shall be engaging minimum 2 persons The staff engaged should
ndergo medical examination and a fitness certificate obtained.

19. The Contractor shall abide by the Rules and Regulations of the Municipal Corporation and other
statutory authorities and the Contractor alone will be responsible for any violation of the Rules. All taxes
and levies payable by the contractor for running the business herein mentioned shall be the sole liability of
the Contractor.

20. Nothing herein contained shall be construed as creating a tenancy in favour of the Contractor in the
said premises and the INSTITUTE may of its own accord, upon the termination of this contract, re-enter,
re-take and absolutely retain possession of the kiosk premises without in any manner becoming liable to
the Contractor.

21. Every notice hereby required or authorized to be given may be either given to the Contractor
personally or left at his residence or last known place of abode or business, or may be handed over to his
Agents personally or may be addressed to the Contractor by post at his usual or last known place or abode
or business.

79 The Contractor shall not assign or make over the contract or the benefits or burdens thereof or any part
thereof to any other persons or body corporate. The Contractor shall not underlet or sublet to any person
or body corporate the execution of the contract or any part thereof without the consent in writing of the
Institute The INSTITUTE shall have absolute power to refuse such consent or rescind such consent (if
given) at any time if it is not satisfied with the manner in which the contract is being executed and no
allowance or compensation shall be made to the Contractor or the sub- contractor on rescinding the same,
provided always that if such consent be given at any time, the Contractor shall not be relieved from any
obligation, duty or responsibility under this contract. The facilities of kiosk should not be used for outside
catering/ serving to public.

23. In case the Contractor becomes insolvent or goes into liquidation or makes or proposes to make any
assignment for the benefit of his creditors or proposes to compound with his business or the contract under
inspection on behalf of his creditors or in case any orders for the administration of his business or the
contract under inspection on behalf of his creditors or in case any orders for the administration of his
estate are made against him or in case the Contractor shall commit any act of insolvency or in case under
any clause of this contract the Contractor shall have rendered himself liable to damages amounting to the
whole of security deposit, the INSTITUTE shall, thereupon after giving notice to the Contractor, terminate
the contract, and may arrange for the kiosk being run for such time and manner and by such persons such
as the INSTITUTE shall think fit. But such termination of the contract shall be without any prejudice to
any right or remedy of the INSTITUTE against the Contractor (or his sureties) in respect of any breach of
contract committed by the Contractor.

24. All expenses and damages caused to the INSTITUTE by any breach of this contract by the Contractor
and all amounts due to the INSTITUTE under or by virtue of this contract shall be paid by the Contractor

to the Institute

25. If the contract is terminated by the contractor on his own accord during the contract period without
valid reason, 50% of the deposit will be forfeited. The INSTITUTE will be at liberty to terminate the
Contract, if any of the conditions of the co \;/)“Violated. In any case one month’s notice shall be
served on either side. Ceo)




any dispute arises between the INSTITUTE and the Contractor as to the terms and conditions of the
agreement, or the manner or methods of compliance thereof, the decision of the Executive Director of the
INSTITUTE shall be final and binding on both the parties.

27. Continuity of Service: The Contractor must have in place at all times a detailed contingency plan that
covers situations where its services cannot be provided including due to Force Majeure Events,
malfunction or unavailability of personnel and resources or any other causes. The Contractor shall ensure
that the contingency plan is approved by NISH. In the event that the Contractor is unable to provide any
service for any reason including a Force Majeure Event, malfunction or unavailability of Contractor
resources or any other cause, the Contractor must immediately notify NISH.

28. This contract shall be governed and construed in accordance with the laws of India

29. In the event of any dispute between the parties hereto regarding or arising out of this engagement, the
courts in Trivandrum, India, shall have the sole jurisdiction, to the exclusion of all the other courts that
may otherwise have had jurisdiction.

30. In the event any dispute arises relating to any of the terms contained herein, the dispute shall be
referred to arbitration by a sole arbitrator to be nominated by NISH. The provisions of the Arbitration &
Conciliation Act 1996, as amended from time to time shall apply to the arbitration proceedings. The venue
of arbitration shall be Trivandrum, and the language of the arbitration proceedings shall be English.

31. If any of the clauses or sub-clauses contained herein become invalid or is so judged by a competent
court, the remaining clauses or sub clauses shall not be severable and shall remain in full force and effect.

32. The contract shall be strictly on trial for the first 3 months of the contract during which time, if the
services are not found satisfactory as reported by AO to the Executive Director, the contract will be

cancelled.

33. The contract shall be subject to further extension on same terms and conditions for a further period till
the contract is renewed or a fresh contract is concluded with the INSTITUTE, if the INSTITUTE decides
so. The profile of personnel to be deployedshall beforwarded to NISH well in advance for approval.

IN WITNESS WHEREOF, the Parties have agreed to the terms and conditions aforementioned and have
caused their authorized signatories to sign below;

(First Party)

(Second Party)
National Institute of Speech & Hearing
NISH Road, Sreekariyam P. O.

: Thiruvananthapu &
Witnesses 1. e puram - 6950

bo&a e,

2. Aakansha bHas %



Tea / Coffee snacks counter operation guidelines mentioned below are to be strictly followed by the

contractor.

1. There are two counters which should be fully operational for all the working days of NISH with sufficient
service staff to provide good and quality service to Staff, Students and clients of NISH.

2. All the items kept in the counters should be of having food safety standards. Display of statutory certificate
and food menu/rate in both the counters.

3. The tea/coffee services should carried out by M/s RN Traders to the NISH staff every day twice (morning 10
am — 11 and evening 3pm — 4 pm) against tea coupon provided by NISH. The daily collection of coupons
should be submitted to NISH administration to taken into account.

4. EPF/ESI remittance details of all your staff (Kiosk as well as tea counter) should be submitted every month
along with monthly bill.

5. A maintenance charge of both counters of an amount of [17000/- should be paid by the contractor in advance
to the accounts department of NISH before 5™ of every month.

6. The contractor should ensure cleanliness in the counters and personnel hygiene of staff. Periodical
inspections will be carried out by the NISH administration and corrective actions shall be taken as and when
required.

7. A customer feedback register should be kept in the convenient area of both the counters.

8. The contractor should take care of all other related matter which are required for the smooth functioning of

the canteen as well as the counter services. Contractor shall be liable for any damage/lose caused to NISH
due to any action by the contractor. b L Sl
caRSREBAnERS
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THIS AGREEMENT made and entered on this, the i day of November 2019between National Institute

of Spee¢h and Hearing (INSTITUTE), Trivandrum represented by Executive Director (hereinafter referred

to as Institute) which expression shall, unless it be repugnant to or inconsistent with subject or context
thereof, §nclude and be deemed to include their heirs, executors, successors or administrators and assigns)

on the FIRST PART :

:

Ms. Nisha Shaji , M/s. RN Traders,Sree
building§CP/X11 1/658 Nedungolam.691334,Chathanoor,Kollam.(Which expression where the context
admits shall include his legal heirs, successorsetc.) hereinafter called the “Contractor” of the other part.

AND

%

Witnessé‘s and the parties hereto hereby agree as follows: -
3

1. The INSTITUTE hereby licenses and authorizes the Contractor, at all times during the continuance of
this agreement to run Tea- coffee kiosk both in Thejas and Dhyan buildingat NISH campus for the use of
NISH S’tEff, Interns, Project Staff, workers engaged by contractors providing services to the INSTITUTE,
students, clients, customers, guests, other service staff and visitors of the IN STITUTE.

2. This agreement shall be in force for a period of one year from 1% November 2019 till31* October 2020.

i .

3. The Cbntractor shall run the Kiosk in compliance with the provisions of the Kerala Factories Rules,
1957, and shall be bound by the provisions of the said rules. :

: \Y > e

§ EXECUTIVE DIRECTOR /i P e
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wer to inspect the materials used for the preparation of food and the
food artieles and if the same are not of the acceptable quality, the INSTITUTE will have the right to reject
that food stuff from being served to the staff; and consequent loss if any, incurred by the INSTITUTE
shall be &ade up by the Contractor. If the quality of food items is found to be of lower standard and if the
Contractor is not making efforts to improve the quality after repeated instructions in writing, the
INSTIT(STE shall have the right to terminate the contract without notice.

5. The Contractor shall make suitable arrangement in the Kioskto serve wholesome and tasty food and
refreshm!nts‘, at the specified hours and at the place specified and notified to him. The Contractor shall
also make necessary arrangements to serve food/tea/coffee etc. to certain category of staff and/or such
notified %aff/ guests in the various departments or places at the time notified to him.

6. The Kiaoskshall normally function on all working days from Mondays to Saturday. But the Contractor
shall serv® tea/coffee etc to the staff who are working on Sundays / Holidays or any other time as decided
by the Institute irrespective of the number of requirements or at any other revised / modified/ amended /
staggered working hours/shifts to a category and / or categories of staff.

7. The gontractor shall provide foodstuffs etc. from the Kioskagainst cash payment/food coupons
provided py NISH ONLY to the staff Members of the Institute. The Contractor shall ensure that all other
items are ‘provided against cash. The Contractor is not expected to provide foodstuff on credit from the
kiosk andsthe INSTITUTE shall not be liable for any amount to be realized from the employees of the

INSTITUTE or others in this regard.

" :

8. Supplygand/or consumption ofalcoholic drinks are strictly prohibited in the kiosk and the premises of -

“the Instimgzn S egtso-strictly not allowed. Only licensed C Fawdl
n N\ 3 “2.\\‘. /; =
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“Supply of unauthorized items such as junk food etc shall entail forfeiture of security deposit or legal
action or both.

10. The Kiosk staff shall be engaged, supervised, controlled and paid by Contractor and they shall not be
considered as employees of the INSTITUTE in any manner whatsoever, and the Contractor shall be
responsible to the INSTITUTE for their proper and good behaviour. In the matter of discipline, conduct
and cleanliness, the Contractor shall abide by the Rules and Regulations made by the Institute The
Contractor shall be responsible to settle all disputes whatsoever that may arise between the Contractor and
his employees. The Contractor is exclusively responsible for submitting a Monthly Acquaintance Roll and
statement of wages paid to the employees and also employer’s/employees’ contribution in respect of ESI,
PF and such other statutory obligations cast on him by virtue of his employing them, provided, however,
that if the Contractor does not satisfy the contractual obligations to his employees and if such an event
disrupts the norrhal functioning of the Institute, the INSTITUTE reserves the right to take appropriate
action in this regard including recovery of the “employer’s contribution” from any bill due to Contractor
from time to time, if default is made. :

11. The Contractor shall supply food articles and beverages mentioned in Schedule I at the rates specified
therein which shall not be revised during the period of the contract. If any item not included in Schedule I
is to be served, the Contractor shall obtain the prior written permission of the INSTITUTE. The
Contractor is bound to follow the standing instructions given at Schedule II to this agreement.

12. The INSTITUTE reserves its right to impose a fine O 50/- per such absence, either full day or part of
the day: as also a minimum of [ 50/- and a maximum of O 500/- for violation of any instructions

confcained in Schedule II.

13. The Contractor shall be responsible for the proper upkeep and maintenance of all furniture, electrical
equipment and all other articles, entrusted to him by the Institute in a clean and hygienic condition and in
proper order. He will be liable to replace any items stolen, lost, missing or damaged and also will be liable
to make good to the INSTITUTE any loss sustained by the INSTITUTE in this behalf. The Contractor is
bound to hand over all the items supplied by the INSTITUTE as detailed in Schedule III when the contract
is terminated and obtain a clearance certificate before the final settlement is effected. The cost of any
articles not handed over and all other amounts due from the Contractor to the INSTITUTE by way of
damages/destruction /demolition/ alteration etc. caused to the building, rooms and appurtenance thereto
and on other account shall be recovered from the Contractor’s Security Deposit and/or through the

provisions of law.

14.The kioskshallnot be used as a place of abode during night-time.

15. The Contractor shall run the kioskduring the contract period without any interruption and the
INSTITUTE reserves the right to forfeit the Cash Security Deposit, levy damages and impose fine as
decided by the INSTITUTE and/or terminate the contract for any such interruption or discontinuance.

16. The Contractor shall not bring his suppliers/clients (other than persons engaged by him and issued
with authorized identity card) inside the campus.

17. The Contractor shall make necessary arrangements to provide at least two sets of uniforms to his staff

and no person shall be allowed to work in the Kiosk without wearing uniforms. Kitchen staff and the
bearers should wear apronsand head cover. S be clean and tidy. The safety of staff is the sole

responsibility of the contractor.

NatfoRallasfitute of Speech & Hear?
SH Road, Sreekariyam P.O.
Thiruvananthapuram - 695 017



e Contractor confirms that he shall be engaging minimum 2 persons The staff engaged should
dergo medical examination and a fitness certificate obtained. -

19. The Contractor shall abide by the Rules and Regulations of the Municipal Corporation and other
statutory authorities and the Contractor alone will be responsible for any violation of the Rules. All taxes
and levies payable by the contractor for running the business herein mentioned shall be the sole liability of
the Contractor,

20. Nothing herein contained shall be construed as creating a tenancy in favour of the Contractor in the
said premises and the INSTITUTE may of its own accord, upon the termination of this contract, re-enter,
re-take and absolutely retain possession of the kiosk premises without in any manner becoming liable to
the Contractor.

21. Every notice hereby required or authorized to be given may be either given to the Contractor
personally or left at his residence or last known place of abode or business, or may be handed over to his
Agents personally or may be addressed to the Contractor by post at his usual or last known place or abode
or business.

2. The Contractor shall not assign or make over the contract or the benefits or burdens thereof or any part
thereof to any other persons or body corporate. The Contractor shall not underlet or sublet to any person
or body corporate the execution of the contract or any part thereof without the consent in writing of the
Institute The INSTITUTE shall have absolute power to refuse such consent or rescind such consent (if
given) at any time if it is not satisfied with the manner in which the contract is being executed and no
allowance or compensation shall be made to the Contractor or the sub- contractor on rescinding the same,
provided always that if such consent be given at any time, the Contractor shall not be relieved from any
obligation, duty or responsibility under this contract. The facilities of kiosk should not be used for outside

catering/ serving to public.

23.'In case the Contractor becomes insolvent or goes into liquidation or makes or proposes to make any
assignment for the benefit of his creditors or proposes to compound with his business or the contract under
inspection on behalf of his creditors or in case any orders for the administration of his business or the
contract under inspection on behalf of his creditors or in case any orders for the administration of his
estate are made against him or in case the Contractor shall commit any act of insolvency or in case under
any clause of this contract the Contractor shall have rendered himself liable to damages amounting to the
whole of security deposit, the INSTITUTE shall, thereupon after giving notice to the Contractor, terminate
the contract, and may arrange for the kiosk being run for such time and manner and by such persons such
as the INSTITUTE shall think fit. But such termination of the contract shall be without any prejudice to
any right or remedy of the INSTITUTE against the Contractor (or his sureties) in respect of any breach of
contract committed by the Contractor.

24. All expenses and damages caused to the INSTITUTE by any breach of this contract by the Contractor
and all amounts due to the INSTITUTE under or by virtue of this contract shall be paid by the Contractor

to the Institute

250 tﬁe contract is terminated by the contractor on his own accord during the contract period without
valid reason, 50% of the deposit will be forfeited. The INSTITUTE will be at liberty to terminate the
Contract, if any of the conditions of the co is.violated. In any case one month’s notice shall be

served on either side.

EXECUTN
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any dispute arises between the INSTITUTE and the Contractor as to the terms and conditions of the
agreement, or the manner or methods of compliance thereof, the decision of the Executive Director of the
INSTITUTE shall be final and binding on both the parties.

27. Continuity of Service: The Contractor must have in place at all times a detailed contingency plan that
covers situations where its services cannot be provided including due to Force Majeure Events,
malfunction or unavailability of personnel and resources or any other causes. The Contractor shall ensure
that the contingency plan is approved by NISH. In the event that the Contractor is unable to provide any
service for any reason including a Force Majeure Event, malfunction or unavailability of Contractor
resources or any other cause, the Contractor must immediately notify NISH.

78. This contract shall be governed and construed in accordance with the laws of India

29. In the event of any dispute between the parties hereto regarding or arising out of this engagement, the
courts in Trivandrum, India, shall have the sole jurisdiction, to the exclusion of all the other courts that
may otherwise have had jurisdiction.

30. In the event any dispute arises relating to any of the terms contained herein, the dispute shall be
referred to arbitration by a sole arbitrator to be nominated by NISH. The provisions of the Arbitration &
Conciliation Act 1996, as amended from time to time shall apply to the arbitration proceedings. The venue
of arbitration shall be Trivandrum, and the language of the arbitration proceedings shall be English.

31. If any of the clauses or sub-clauses contained herein become invalid or is so judged by a competent
court, the remaining clauses or sub clauses shall not be severable and shall remain in full force and effect.

32. The contract shall be strictly on trial for the first 3 months of the contract during which time, if the
services are not found satisfactory as reported by AO to the Executive Director, the contract will be

cancelled.

33. The contract shall be subject to further extension on same terms and conditions for a further period till
the contract is renewed or a fresh contract is concluded with the INSTITUTE, if the INSTITUTE decides
so. The profile of personnel to be deployedshall beforwarded to NISH well in advance for approval.

IN WITNESS WHEREOF, the Parties have agreed to the terms and conditions aforementioned and have
caused their authorized signatories to sign below;

Signed and Delivered by Signed and Delivered by
For National Institute of Speech & Hearing Authorized signatory

( N
(First Party) EXECUTIVE DIRECTOF (Second Party)
National Institute of Speech & Hearing
NISH Road, Sreekariyam P. O.

. Thiruvanantha 2
Witnesses 1. =« &P"ﬁm 6950
50&“ vas,

2. Aakansha bas %
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Tea / Coffee snacks counter operation guidelines mentioned below are to be strictly followed by the
contractor.

5

o

There are two counters which should be fully operational for all the working days of NISH with sufficient
service staff to provide good and quality service to Staff, Students and clients of NISH.

All the items kept in the counters should be of having food safety standards. Display of statutory certiﬁcate‘
and food menu/rate in both the counters.

The tea/coffee services should carried out by M/s RN Traders to the NISH staff every day twice (morning 10
am — 11 and evening 3pm — 4 pm) against tea coupon provided by NISH. The daily collection of coupons
should be, submitted to NISH administration to taken into account.

EPF/ESI remittance details of all your staff (Kiosk as well as tea counter) should be submitted every month
along with monthly bill.

A maintenance charge of both counters of an amount of 07000/~ should be paid by the contractor in advance
to the accounts department of NISH before 5T of every month.

The contractor should ensure cleanliness in the counters and personnel hygiene of staff. Periodical
inspections will be carried out by the NISH administration and corrective actions shall be taken as and when

required.
A customer feedback register should be kept in the convenient area of both the counters.

The contractor should take care of all other related matter which are required for the smooth functioning of
the canteen as well as the counter services. Contractor shall be liable for any damage/lose caused to NISH
due to any action by the contractor.
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AGREEMENT : ' :

:

THIS AGREEMENT made and entered on this, the 10® day of March 2020 between National Institute of
Speech and Hearing (INSTITUTE), Trivandrum represented by Executive Director (hereinafter referred to
%s Institute) which expression shall, unless ii be repugnant to or inconsistent with subject or context
thereof, include and be deemed to include their heirs, executors, successors or administrators and assigns)
En the FIRST PART - P

B AND
g{/s‘ Arikathu Family Restaurent. TC-99/3333- 2 Kulathoor, Kulathoor P.O , Trivandrum - 695583.(Which

pression where the context admits shall include his legal heirs, successors etc.) hereinafter called the
‘éContractor” of the other part.

Witnesses and the parties hereto hereby agree as follows: -

5. The INSTITUTE hereby licenses and authorizes the Contractor, at all times during the continuance of
this agreement to run the Canteen at NISH campus for the use of NISH Staff, Interns, Project Staff,
vorkers engaged by contractors providing services to the INSTITUTE, students, clients, customers,
guests, other service staff and visitors of the INSTITUTE.

: |
2§. This agreement shall be in force for a period of one year from 2™ March 2020 till 28® February 2021.

3. The Contractor shall run the Canteen in compliance with the provisions of the Kerala Factories Rules,
1;357, and shall be bound by the provisions of the said rilles.
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4. Tﬁe Officers of the INSTITUTE, and such other Staff /Canteen Committees who are authorized by the
INSTITUTE shall have the power to inspect the materials used for the preparation of food and the food
articles and if the same are not of the acceptable quality, the INSTITUTE will have the right to reject that
food stuff from being served to the staff; and consequent loss if any, incurred by the INSTITUTE shall be
mad®@ up by the Contractor. If the quality of food itkems is found to be of lower standard and if the
Contractor is not making efforts to improve the quality after repeated instructions in writing, the
INS’CITUTE shall have the right to terminate the contract without notice. :

5. Tﬂe Contractor shall make suitable arrangement in the Canteen to serve wholesome and tasty food and
refreshments as per the menu list and rate agreed upon, at the specified hours and at the place specified
and fhotified to him. The Contractor shall also make necessary arrangements to serve additional
food/tea/coffee etc. to certain category of staff and/or such notified staff/ guests in the various departments
or p]ﬂces at the time notified tc him.

6. The Canteen shall normally function on all working days from Mondays to Saturday. But the
Contractor shall serve additional food items, tea/coffee etc to the staff who are working on Sundays /
Holiéays or any other time as decided by the Institute irrespective of the number of requirements or at
any other revised / modified/ amended / staggered working hours/shifts to a category and / or
catedories of staff.

(¢ Tge Contractor shall provide foodstuffs etc. from the Canteen against cash payment/food coupons
provided by NISH ONLY to the staff Members of the Institute. The Contractor shall ensure that all other
item$ are provided against cash. The Contractor is not expected to provide foodstuff on credit from the
canteen and the INSTITUTE shall not be liable for any amount to be realized from the employees of the
INS’ﬁITUTE or others in this regard.

No- o2 ¢4 .
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8. Supply and/or consumption of alcoholic drinks are strictly prohibited in the canteen and the premises of

the Institute Smoking inside the canteen and campus are also strictly not allowed. Only licensed articles
will be stocked and supplied.

9. Supply of unauthorized items such as junk food etc shall entail forfeiture of security deposit or legal
action or both.

10. The Canteen staff shall be engaged, supervised, controlled and paid by Contractor and they shall not
be considered as employees of the INSTITUTE in any manner whatsoever, and the Contractor shall be
responsible to the INSTITUTE for their proper and good behaviour. In the matter of discipline, conduct
and cleanliness, the Contractor shall abide by the Rules and Regulations made by the Institute The
Contractor shall be responsible to settle all disputes whatsoever that may arise between the Contractor and
his employees. The Contractor is exclusively responsible for submitting a Monthly Acquaintance Roll and
statement of wages paid to the employees and also employer’s/employees’ contribution in respect of ESI,
PF and such other statutory obligations cast on him by virtue of his employing them, provided, however,
that if the Contractor does not satisfy the contractual obligations to his employees and if such an event
disrupts the normal functioning of the Institute, the INSTITUTE reserves the right to take appropriate
action in this regard including recovery of the “employer’s contribution” from any bill due to Contractor
from time to time, if default is made.

11. The Contractor shall supply food articles and beverages mentioned in Schedule I at the rates specified
therein which shall not be revised during the period of the contract. If any item not included in Schedule I
is to be served, the Contractor shall obtain the prior written permission of the INSTITUTE. The
Contractor is bound to follow the standing instructions given at Schedule II to this agreement.

12. The INSTITUTE reserves its right to impose a fine ¥ 50/- per such absence, either full day or part of
the day; as also a minimum of Z 50/- and a maximum of ¥ 500/- for violation of any instructions contained
in Schedule II.

13. The Contractor shall be responsible for the proper upkeep and maintenance of all furniture, electrical
equipment and all other articles, entrusted to him by the Institute in a clean and hygienic condition and in
proper order. He will be liable to replace any items stolen, lost, missing or damaged and also will be liable
to make good to the INSTITUTE any loss sustained by the INSTITUTE in this behalf. The Contractor is
bound to hand over all the items supplied by the INSTITUTE as detailed in Schedule III when the contract
is terminated and obtain a clearance certificate before the final settlement is effected. The cost of any
articles not handed over and all other amounts due from the Contractor to the INSTITUTE by way of
damages/destruction /demolition/ alteration etc. caused to the building, rooms and appurtenance thereto
and on other account shall be recovered from the Contractor’s Security Deposit and/or through the
provisions of law.

14. The canteen shall not be used as a place of abode during night-time.

15. The Contractor shall run the canteen during the contract period without any interruption and the
INSTITUTE reserves the right to forfeit the Cash Security Deposit, levy damages and impose fine as
decided by the INSTITUTE and/or terminate the contract for any such interruption or discontinuance.

16. The Contractor shall not bring his suppliers/clients (other than persons engaged by him and issued
with authorized identity card) inside the campus.

For ARIKATHU FAMILY RESTAURANT '
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17. The Contractor shall make necessary arrangements to provide at least two sets of uniforms to his staff
and no person shall be allowed to work in the canteen without wearing uniforms. Kitchen staff and the
bearers should wear aprons and head cover. Staff should be clean and tidy. The safety of staff is the sole
responsibility of the contractor.

18. The Contractor confirms that he shall be engaging minimum 6 persons The staff engaged should
undergo medical examination and a fitness certificate obtained.

19. The Contractor shall abide by the Rules and Regulations of the Municipal Corporation and other
statutory authorities and the Contractor alone will be responsible for any violation of the Rules. All taxes
and levies payable by the contractor for running the business herein mentioned shall be the sole liability of
the Contractor.

20. Nothing herein contained shall be construed as creating a tenancy in favour of the Contractor in the
said premises and the INSTITUTE may of its own accord, upon the termination of this contract, re-enter,
re-take and absolutely retain possession of the canteen premises without in any manner becoming liable to
the Contractor.

21. Every notice hereby required or authorized to be given may be either given to the Contractor
personally or left at his residence or last known place of abode or business, or may be handed over to his
Agents personally or may be addressed to the Contractor by post at his usual or last known place or abode
or business.

22. The Contractor shall not assign or make over the contract or the benefits or burdens thereof or any part
thereof to any other persons or body corporate. The Contractor shall not underlet or sublet to any person
or body corporate the execution of the contract or any part thereof without the consent in writing of the
Institute The INSTITUTE shall have absolute power to refuse such consent or rescind such consent (if
given) at any time if it is not satisfied with the manner in which the contract is being executed and no
allowance or compensation shall be made to the Contractor or the sub- contractor on rescinding the same,
provided always that if such consent be given at any time, the Contractor shall not be relieved from any
obligation, duty or responsibility under this contract. The facilities of canteen should not be used for
outside catering/ serving to public.

23. In case the Contractor becomes insolvent or goes into liquidation or makes or proposes to make any
assignment for the benefit of his creditors or proposes to compound with his business or the contract under
inspection on behalf of his creditors or in case any orders for the administration of his business or the
contract under inspection on behalf of his creditors or in case any orders for the administration of his
estate are made against him or in case the Contractor shall commit any act of insolvency or in case under
any clause of this contract the Contractor shall have rendered himself liable to damages amounting to the
whole of security deposit, the INSTITUTE shall, thereupon after giving notice to the Contractor, terminate
the contract, and may arrange for the canteen being run for such time and manner and by such persons
such as the INSTITUTE shall think fit. But such termination of the contract shall be without any prejudice
to any right or remedy of the INSTITUTE against the Contractor (or his sureties) in respect of any breach
of contract committed by the Contractor.

24. All expenses and damages caused to the INSTITUTE by any breach of this contract by the Contractor
and all amounts due to the UTE under or by virtue of this contract shall be paid by the Contractor
to the Institute.

‘ MILY RESTAURANT
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25. As security for proper fulfilment of this contract and xox the proper use of the articles etc. handed over
to the Contractor as per Schedule 11, the Contractor shall herein make a interest free secur ity deposit of
2,50, 000/- (Rupees fifty thousand only) by way of DD or Bank Guarantee in favour of NISH along with
the execution of agreement.

26. If the contract is terminated by the contractor on his own accord during the contract period without
valid reason, 50% of the deposit will be forfeited. The INSTITUTE will be at liberty to terminate the
Contract, if any of the conditions of the contract is violated. In any case one month’s notice shall be
served on either side. :

27. If any dispute arises between the INSTITUTE and the Contractor as to the terms and conditions of the
agreement, or the manner or methods of compliance thereof, the decision of the Executive Director of the
INSTITUTE shall be final and binding on both the parties.

28. Continuity of Service: The Contractor must have in place at all times a detailed contingency plan that
covers situations where its services cannot be provided including due to Force Majeure Events,
malfunction or unavailability of personnel and resources or any other causes. The Contractor shall ensure
that the contingency plan is approved by NISH. In the event that the Contractor is unable to provide any
service for any reason including a Force Majeure Event, malfunction or unavailability of Contractor
resources or any other cause, the Contractor must immediately notify NISH.

29. This contract shall be governed and construed in accordance with the laws of India

30. In the event of any dispute between the parties hereto regarding or arising out of this engagement, the
courts in Trivandrum, India, shall have the sole jurisdiction, to the exclusion of all the other courts that
may otherwise have had jurisdiction.

31. In the event any dispute arises relating to any of the terms contained herein, the dispute shall be
referred to arbitration by a sole arbitrator to be nominated by NISH. The provisions of the Arbitration &
Conciliation Act 1996, as amended from time to time shall apply to the arbitration proceedings. The venue
of arbitration shall be Trivandrum, and the language of the arbitration proceedings shall be English.

32. If any of the clauses or sub-clauses contained herein become invalid or is so judged by a competent
court, the remaining clauses or sub clauses shall not be severable and shall remain in full force and effect.

33. The contract shall be strictly on trial for the first 3 months of the contract during which time, if the
services are not found satisfactory as reported by AO to the Executive Director, the contract will be
cancelled. :

34. The contract shall be subject to further extension on same terms and conditions for a further period till
the contract is renewed or a fresh contract is concluded with the INSTITUTE, if the INSTITUTE decides
so. The profile of personnel to be deployed shall beforwarded to NISH well in advance for approval.

IN WITNESS WHEREOF, the Parties have agreed to the terms and conditions aforementioned and have
caused their authorized signatories to sign below;

Signed and Delivered by Signed and Delivered by
For National Institute of Speech & Hearing Authorized signatory




(First Part
w ; (Second Party)

Witnesses 1.

For ARIKATHU FAMILY RESTAURANT

A




ANNEXURE |

APPROVED MENU RATES AT NISH CANTEEN

Rate Rate
ITEM ITEM
NISH Clients Tem MSR Sl | gien
StafffStu IStudents ts
deat
Tea {150 mb 7 7 Meals {Choru =150 60
Parippu,
Sambar, Moru,Rasam.
Pulisseri, Pappadam,
Pickles, Thoran [/
Mezhukiupratti /
Erisseri, Avial f
Kootucurry / Thiyal,
Kichadi / Olan /[
Pachadi / Salad
Coffee (150 ml) 10 12 Chicken Biriyani 90 120
Pure Milk (150 mi) 15 20 Chicken Fried rice 90 120
1 Veesappam (70 gm) 7 8 Egg Biriyani 70 80
_ | Dosa (70 gms) 6 8 Fish Fry 30 40
1 1dli (70 gms) 6 8 Fish Curry 25 30
1Chapathy (90 gms) i 8 Omlet Single 15 IS
Paratha 7 {8 Omlet Double D 30
Poori Masala ( 3 nos) 30 40 Gobi manchooriyan | 70 80
(175 gm)
1 Idiyappam (70 gms) 7 8 Machine tea 10 10
1 Puttu (200 gms) 24 30 Tomato Curry (175 gm) | 30 | 40
1 Appam (70 gms) 7 |8 Potato Curry ( 175 gm) | 30 40
Kadala Curry (175 gm), | I8 25 Chicken Curry (2 piece | 60 70
Vegitable Curry ( 175 +50 gm )
gm)
Egg Roast / Cumry (1|20 25 Green Peas ( 175 gm) 30 40
Egg+100gms)=Chappathi
~ Uppuma 20 25 Vegetable Kuruma (175 | 30 140
gm)
Masala Dosa 30 35 Ghee Roast 30 35
Normal Dosa {20 25 Chilli/ginger/garlic 90 120
chicken
Vazhakkappam(50 gms) | 8 | 10 Neyyappam {40 gms) 10 12
Uzhunnu vada (30-35|6 8 Veg Cutlet (40 gms) i5 20
gms)
Parippu vada (30-35 {6 8 Baiji (30-35 gms) 6 8
gms)
Onion vada (40-45 gms) | 8 10 Pazhacake (40-45 gms) | 7 8
Mothakam (40-45 gms) | 6 8 Thyruvada (30-40 gms) | 12 |15

Juice Items

Seasonal rates approved by NISH authority

Sdf
Administrative Officer

For ARIKATHU FAMILY RESTAURANT




NISH

NATIONAL INSTITUTE OF SPEECH & HEARING

(Accredited as Excellent Institution by RCI'in 2002. ISO 9001-2008 certified Institution)

Purchase order

NISH/ P&I-SWI-BD/D/PO-MCIPL/AUG2016
4™ August 2016

To

Max Care India Private Limited
Perumbavoor, Ernakulam
Ph: 0484 - 3202019

Sir,
Ref: Your Quotation for the supply and Installation of Solid Waste Incinerator — Max Burn

Universal (1 nos) dated 13" July 2016 and subsequent discussions we are very pleased to
place an order for the below items

Amount
inclusive of
SINo | Product Description Qty Unit Price taxes
Solid waste incinerator — max 1
1 Burn Universal ( No electricity 26,500 26,500
/ fuel required) 15-20 litres

Grand Total 26 500

Terms and Conditions

Payment : 100 % after Delivery(Inclusive of'material, transport and installation at NISH
Tax : Inclusive of All Taxes and duties.

Delivery : As early as possible

Warranty ¢ One Year

Invoice to be address to National Institute of Speech and Hearing, NISH Road,
Sreekariyam P. O., Thiruvananthapuram 695 017 . Please accept this order and deliver
the same.

Thanking You

> . Administrative Officer
Sojaﬂﬁe; National Institute of Speech & Hearing

Administrative Officer

(A Society of the Government of Kerala)
~ NISH Road, Sreekaryam P.O. Trivandrum — 695 017, Kerala, India _
Phone: 0471-306-6666; 0471-259-6919,Fax: 0471-306-6699, Web: nish.ac.in,Email: nishinfo@nish.ac.in.. Facebook: nishtvm

&



NISH

NATIONAL INSTITUTE OF SPEECH & HEARING

(Accredited as Excellent Institution by RCI in 2002. SO 9001-2008 certified Institution)

Purchase order

NISH/ P&I-SWI-BD/D/PO-MCIPL/AUG2016
10" August 2016

To

Max Care India Private Limited
Perumbavoor, Ernakulam
Ph: 0484 - 3202019

Sir,
Ref: Your Quotation for the supply and Installation of Solid Waste Incinerator — Max Burn

Universal (1 nos) dated 13" July 2016 and subsequent discussions we are very pleased to
place an order for the below items

Amount
inclusive of
SI No | Product Description Qty Unit Price taxes
Solid waste incinerator — max
Burn Universal 1 ( No 1 36,600
: electricity / fuel required) 35 sl
Itrs
Grand Total 38,600

Terms and Conditions

Payment : 100 % after Delivery(Inclusive of material, transport and installation at NISH
Tax : Inclusive of All Taxes and duties.

Delivery : As early as possible

Warranty : Two Year

Invoice to be address to National Institute of Speech and Hearing, NISH Road,
Sreekariyam P. O., Thiruvananthapuram 695 017 . Please accept this order and deliver
the same.

Thanking You Administrative Officer

National Institute of Speech & Hearing
N

SojaOliver

Administrative Officer

(A Society of the Government of Kerala)
NISH Road. Sreekaryam P.O. Trivandrum — 695 017, Kerala, India
Phone: 0471-306-6666: 0471-259-6919.Fax: 0471-306-6699.Web: nish.ac.in.Email: nishinfo@nish.ac.in.. Facebook: nishtvm

ol



NISH

NATIONAL INSTITUTE OF SPEECH & I—{E)ARIN(E

Accredited as Excellent Institution by RCI | 150 9001:2015 Certified | Accredited by NAAC with A Grade

Purchase order
NISH/ P&I-SNI/ADMIN/PO-KB/FEB201 8 19" November 2018

M/s Kendriya Bhandar

Room no: 8., Central Excise & Customs
C. R Building, 1.S Press Road.

Kochi — 682 018

Dear Mr. Roshan
Ref: your quotation mail dated 16" February 2018

We are pleased to place a sample order for the item described below based on the following
terms and conditions.

Amount inclusive of taxes |
SI No | Product Description Qty | Unit Price GST@18%

Sanitary Napkin Incinerator
Technical Specification as per 1 nos | 22.457.63 26,500.00 (Rupees twenty

1 the quotation submitted by KB ;:‘Tnglr(;fsﬁ? ';md HEE
| on16™Feb2018 y
Terms and Conditions
Payment - 100 % after Delivery(Inclusive of material, transport and installation at NISH
Tax - Inclusive of All Taxes and duties.
Delivery . As early as possible/ on or before 28" February 2018
Warranty : One Year

Invoice to be address to National Institute of Speech and Hearing, NISH Road,
Sreekariyam P. O., Thiruvananthapuram 695 017 . Please accept this order and deliver
the same.

Thanking You

- cuatiye OffICET
f\d{ﬁ%ﬂﬁﬁﬂfﬁtxaﬂvf& Officer

national \nstitute

NISH Road, Sreekariyam P.O., Thiruvananthapuram - 695 017, Kerala, India
Tel: +91 471 306 6666, 259 6919 Fax: +91 471 306 6699
E-mail: nishinfo@nish.ac.in ~ Web: www.nish.ac.in

(An autonomous organisation under the Social Justice Department, Government of Kerala)



NATIONAL INSTITUTE OF SPEECH & HEARING

(Accredited as Excellent Institution by ROPyech3 gpdef-ertified | Accredited by NAAC with A-Grade)

NISH/ P&I-NVM/ADMIN/PO-WHIPL/MAY2017
10" May 2017

To

M/s Wenext Healthcare India Pvt Ltd
Puthenpurackal Building

Eruva P.O, Kayamkulam
Alleppuzha, Kerala

Sir,

Ref: Your Quotation for the supply and Installation of Napkin Vending Machine (2 nos)
dated 4™ May 2017 and subsequent discussions we are very pleased to place an order for the
below items

Amount inclusive
SINo | Product Description Qty Unit Price ¥ | of taxes I
Snap vend Model SV501 2720400 (Rupees
y 5 2 nos 7360.00 fourteen thousand
1 (Manual Napkin Vending
. seven hundred and
Machine)
twenty only)

Terms and Conditions

Payment : 100 % after Delivery(Inclusive of material, transport and installation at NISH
Tax : Inclusive of All Taxes and duties.

Delivery : As early as possible on or before 25" May 2017

Warranty : One Year

Invoice to be address to National Institute of Speech and Hearing, NISH Road,
Sreekariyam P. O., Thiruvananthapuram 695 017 . Please accept this order and deliver
the same.

Thanking You

Soja Oliver

Administrative, Officer
Hum;n:ﬁilﬁ‘ii\!e%@g%th
Jational Institute of Speech & Heariig

(An autonomous organisation under the Social Justice Department, Government of Kerala)

NISH Road, Sreekaryam P.O. Trivandrum - 695 017, Kerala, India
Phone: +91 471 306 6666, 259-6919, Fax: +91 471 306_ 6699
E-mail: nishinfo@nish.ac.in Web:; www.nish.ac.in



NISH

National Institute of Speech & Hearing

(Recognized by Rehabilitation Council of India as an Institution of Excellence & ISO 9001-2008 Certified)

Minutes of Meeting

Name of Meeting : Core Operations Group (COG)
Date : 2" May 2017, 10.00 AM at Board Room, Thejas
Attendees

Present: Dr. K G Satheesh Kumar, (Director, CATI), Mr. Gopakumar.G, (FO), Dr. Suja
Kunnath (NDS), Ms. Praveena davis (ASLP), Ms. Sindhu | V (EIP), Ms. Raji Gopal (DHI), Dr.
Anne Vargheese (Psychology), Ms. Shirly G (New Initiatives) Ms. Bini Mahesh
(Administration)

Minutes of Meeting

1. Complaints have been received from DHI girls, boys seems to peep into the toilets.

Decision: Some sort of partition to be placed, so that comfortable use of toilets are

assured.

2. TV in lobby area of Thejas

3. Sanitary napkin dispenser/vending machine:

Decision: To keep in girl’s relief room and housekeeping supervisor to give the charge for

refilling and maintenance

4. Speed breakers in road: Need to follow up with PWD on installing speed breakers

5. RUBCO furniture installation in preschool. Need to follow up with Rubco to speed up
the installation.

6. Attendance sheet: Online attendance sheet to be updated individually. Need to
maintain separate sheet for daily wage staff and project staff.

7. Railings in Room G 25 Dhyan: Work order given.

8. General maintenance in Dhyan: Tile work to be done. Urgent works can be done after
getting approvals. Painting and repair of windows to be done urgently.

9. Creche for staff: As most of the staff are having infants, it is urgently required to have
a créche inside the campus.

10. Nursing mothers: 1 2 hrs including lunch time can be permitted to nursing mothers.

11. Water tank in preschool should have a system to auto power off once the tank is full
and hence prevent loss of water.

Minutes of Meeting Pg 1
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| NISH
National Institute of Speech & Hearing
NISH Road. Sreekaryam P.0, TYM-17,
Ph: 0471-3066666. 2596919, Fax: 0471-3066699
E;Magl_;nwfq@qish‘acin

PAYMENTVOUCHER
No.
Date
Pay :
‘\___ﬁ_h_%ﬁ_“‘_ﬂ_ﬁ__‘_ﬂ -
Particulars of Payment Amount
-_— —_— T
Head of Account . /
M/s.Azad Contractors and Traders Pvt Ltd 8,012.00
Prepaired by ]

: / - Towards - /
Being the guest room furnishin

Checked by

Received Rupees

g works additional quantity
~Tds-9002*2%,WCT-9002*8%, KBOCWWB-9002*1%.

/
Azad Contractors and Traders Pyt Ltd,vide online no.

SN AACORACD . ¥8,012.00/ 4. 300~

Eight Thousand Twelve Only.

“Zank Date on - 55/}*/{ [M'

Authorised by : Signature of Reeeipient




NISH .
National Institute of Speech & Hearing
NISH Road, Sreekaryam P.O, TVM-17.
Ph: 0471-3066666, 2596919, Fax: 0{171-3066699
E-Mail :nishinfo@nish.ac.in

Journal Voucher

No. : 1527 Dated : 3:Mar.2017
Particulars Debit, Credit
AdeusiRoomFum‘\we&Fumsmng Bees Or 9,002.00 | / /

To TexDedurled t Soue [Tds Pyl 1 180.00° /

T bt T e Tty | 720100

7O feal MAdngh0eronst Mot Wik S ; i 90.00

To MsAzd Contactrs and Traders P g ! | 8,012.00 /
New Ref GT2018-44003%  8,012.00 Cr

|
AN

On:Account of :

Being the guest room
furnishing works additional
quantity -Tds-9002%2%,
WCT-8002*8%,KBOCWWE ‘;
-9002*1%, Azad !

Contractors and Traders Pvt,
Ltd ‘

 79,002.00 % 9,002.00 /

Authorised Signatory

an
N



INVOICE

FORM 8 B/ TIN, 32010604842

GT - AZAD CONTRACTORS & TRADER Pvt Ltd
AP/IV/18, Thiruvelloor

Keezhavoor

Thriruvananthapuram, Kerala 695584

India

Phone: 04712411110
Mobile: +918606687876
actpvt.com

BILL fv , Invoice Number: GT 2016-17/0036
NISH - National Instjtute of Speech &
Hearing ™ Invoice Date: February 27, 2017
Executive Director
_ Nish Road Payment Due: February 27, 2017
C)ggeszl;a?ryam O IRNANB RS KEralE Amount Due (INR): ¥9,001.80
India

0471-306-6640

Product/Service Quantity Rate Amount
For Floorings, Venyl, to be glued with strong bond, 45 gﬁ'F/ 2105.00 34,725.00
options of cleaning the surface, 1-2 MM thickness. / '

Fixing Included

Additional JOBs

Measurements

GR - 511 - Bed room

1.23X0.92 =1.131 -
282X 1.25 =3.525 ‘
4.30 X 3.80 = 16.340 '

(J 3R - 511 Lobby room
6.94 X 3.28 = 22.763
2.70X0.90 =243

GR - 506 - Bed room
480X 4.16=19.96
2.15X1.45=3.117

All measurements given in Meters & Sq. M
Total

69.261 Sq. M

ie, 745.248 Saq. ft

4

Single Lining with 2 Piece.
2300 X 1300 ’

W‘ &Ow& N

_d &W Paga 1 of 2 for nvoice #G1 201i3-17/ 0036

o Of’ V) “
‘ L

v ol

Curtain For DOOR @ Guest Room 511. // 33 g’gﬁ




B Ee s . Aol iy aadsrul g ol ol okt aivebiratit Sl

_INVOIC

£ 1 T A it pans s

GT = AZAD CONTRAGTORS & TRADER Pyt Lid
AP, Thinasslions

raarha oo

Thrirayanantnapurarm, Varala (4405654

Irichs

Pherie; OAT12411114
Mabila; s Q1A50665T5 16

aotprt.oonm

/
Total: 29,001,50
Amount Dus (INR): 79,001,520

)

Notes

BANK DETAILS:

AXIS BANK, Kazhakkuttom Br.
A/c No: 9130200 56738745
IFS Code: UTIB 0000 802

[4 1y . -, ¢ .- ¢ oy
Payraent: Advance, Aganst Ortac Conbierran

Dnpe S b ) ‘4 o o
Pans 2 of 2 for Invtice #GT 2014-17,50045 ‘o
S
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NISH

NATIONAL INSTITUTE OF SPEECH &
HEARING

(An autonomous organisation under the Social Justice Department, Government of Kerala)

Accredited as Excellent Institution by RCI  1SO 9001:2015 Certified ~ Accredited by NAAC with A Grade
REPORT OF GENDER SENSITIZATION PROGRAMMES 2016-21
Safety and Care for Women at Workplace
Held an interactive session on safety and care for women at the workplace organized by CASH

NISH with Ms. Ajeetha Begum, IPS as the chief guest on March 28, 2016.

Some of the photographs of the programme are given below.

5 B o
-

L HARASSMENT 1.0
LMEfﬂA NESS PROGRAMME ;"

iy
‘‘‘‘‘‘‘

Interactive Session with Ms. Ajeetha Begum, IPS Image 1



NISH

NATIONAL INSTITUTE OF SPEECH &
HEARING

(An autonomous organisation under the Social Justice Department, Government of Kerala)

Accredited as Excellent Institution by RCI  1SO 9001:2015 Certified  Accredited by NAAC with A Grade

Interactive Session with Ms. Ajeetha Begum, IPS Image 2

EXECUTIVE CTOR
National Institute of Spgech & Hearing
NISH Road, Sreeka iyam P. O.

Thiruvananthapura
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NISH

NATIONAL INSTITUTE OF SPEECH &
HEARING

(An autonomous organisation under the Social Justice Department, Government of Kerala)

Accredited as Excellent Institution by RCI  1SO 9001:2015 Certified ~ Accredited by NAAC with A Grade

International Day for the Elimination of Violence against Women was observed on Nov 25,

2016 with a talk on the same by Mr. Rajashekharan, Deputy Director of Police.

International Women’s Day 2017 - Panel discussion on ‘Questionable Scenario of
Womanhood in Society’

As part of the International Women’s Day celebration on March 8, 2017, the College Union
conducted a couple of programmes on March 8 & 9, 2017. The Executive Director, Dr Samuel
N. Mathew delivered a talk followed by a video show on Woman Empowerment. A panel
discussion on the ‘Questionable Scenario of Womanhood in Society’” was also held. Ms Parvathy,

cine artist and activist also delivered a talk.

Session with Ms. Parvathy, Cine Artist



NISH
NATIONAL INSTITUTE OF SPEECH &
HEARING

(An autonomous organisation under the Social Justice Department, Government of Kerala)

Accredited as Excellent Institution by RCI  ISO 9001:2015 Certified  Accredited by NAAC with A Grade

Panel Discussion

EXECUTIVE DIRECTOR
National Institute of Spdech & Hearing
NISH Road, Sreekarfyam P. O.
Thiruvananthapuram - 695 017



NISH

NATIONAL INSTITUTE OF SPEECH &
HEARING

(An autonomous organisation under the Social Justice Department, Government of Kerala)

Accredited as Excellent Institution by RCI  ISO 9001:2015 Certified  Accredited by NAAC with A Grade

Self Defence Classes for Female Students and Staff of NISH

As part of the activities of the NISH to Address Sexual Harassment, it was decided to offer
self-defense classes for the women on our campus. The Kerala Police Training Department (Pink
Police Battalion) was more than willing to train the women staff and students in self-defense
techniques for four days for each group on Saturdays from 2 to 4 pm. This was started in 2017
and these classes have made more than 300 students more confident. The session could not be

continued due to the covid pandemic.

& Heari
NISH Road, Sreekariyam P, 0. e

Thiruvananthapuram -p95017



NISH

NATIONAL INSTITUTE OF SPEECH &
HEARING

(An autonomous organisation under the Social Justice Department, Government of Kerala)

Accredited as Excellent Institution by RCI  ISO 9001:2015 Certified  Accredited by NAAC with A Grade

Women’s Day Celebrations 2018

Student’s Union conducted an exhibition and a presentation on March 8, 2018.

5 charvilag wamen 4
dossn’t foliow the IO
s is herstd.

Women'’s Day Celebration 2018

EXECUTIVE CTOR
National Institute of Speefh & Hearing
NISH Road, Sreekariypm P. O.
Thiruvananthapuram 4 695 017
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NISH

NATIONAL INSTITUTE OF SPEECH &
HEARING

(An autonomous organisation under the Social Justice Department, Government of Kerala)

Accredited as Excellent Institution by RCI  ISO 9001:2015 Certified  Accredited by NAAC with A Grade

Health and Hygiene
Dr. Shaliya James. R, Gynecologist, Thycaud Govt. Child and Women Hospital, Trivandrum,

conducted an awareness talk on “Reproductive health and Hygiene” at NISH on November 16,

2019 for all the women students of Degree(HI).

Health & Hygiene Session by Dr. Shaliya James

Thiruvananthapuram - 95.01.7
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NISH

NATIONAL INSTITUTE OF SPEECH &
HEARING

(An autonomous organisation under the Social Justice Department, Government of Kerala)

Accredited as Excellent Institution by RCI  ISO 9001:2015 Certified ~ Accredited by NAAC with A Grade

Dowry Declaration & Say No To Dowry
A declaration against dowry was organized in the month of September 2021 and nearly 132
students signed it making it a huge success. Along with it, a poster competition was held and the

best ones were given prizes

You Should Have The Privilege To
“Not To Marry Money”

SAY

Best Poster on “Say No to Dowry”
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NISH

NATIONAL INSTITUTE OF SPEECH &
HEARING

(An autonomous organisation under the Social Justice Department, Government of Kerala)

Accredited as Excellent Institution by RCI  ISO 9001:2015 Certified ~ Accredited by NAAC with A Grade

Talk on Comprehensive Sexuality Education for Gender Equality

NISH students union conducted a talk "Comprehensive Sexuality Education for Gender
Equality" was conducted on October 23, 2021, 10 am to 11 am on the Google Meet platform on
the topic Gender Equality the session has taken by Dr Hena N N, Clinical Director, Mental and
Behavioural Health, Centre for Psychosocial Rehabilitation, Peace Valley, Kothamangalam.

There were 98 participants out of 84 girls and 14 boys.

Link to Meet recording of the programme:
https://dri le.com/file/d/1n4vzsr

“Comprehensiv
] e Sexuaqlj
E uca‘ﬂon for Gender Ec:'u.t)cl:lify”

SOGIESC

An acronym for sevual orientation, gender identity,
gender expression and sex characteristics.

“* Saturday 23rd October
10.00am to 11.00am
[Of:40]

Organized by: Students union

NISH



https://drive.google.com/file/d/1n4vzsrW_bEc8wHoONE3Ve-sUSjeRK1p4/view?usp=sharing

